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Welcome to Metropol 

Welcome to Metropol. 

On behalf of the Owners Corporation, we welcome you to the building. Whether you are a 
new owner or a new resident, we hope you enjoy living at Metropol and being part of the 
community. 

Metropol is a large and sophisticated mixed-use development comprising three buildings, 
extensive common property, basement parking and shared facilities. In a complex of this 
scale, it is important that all owners and residents understand the key rules, processes and 
expectations that apply within the building so that everyone can enjoy their property safely, 
respectfully and with minimal disruption to others. 

This Welcome Pack is intended to help you settle in and to provide a practical guide to some 
of the most common day-to-day matters arising at Metropol. It should be read together with 
the Rules for Units Plan 14971, which remain the governing document for the use of units and 
common property. 

We strongly encourage all owners, tenants and managing agents to read the Rules carefully, 
particularly before: 

• moving in or out, 
• bringing bulky items into the building, 
• requesting additional access devices, 
• keeping a pet, 
• carrying out any alterations or renovations, or 
• installing anything that may affect the building façade, balconies, doors, windows or 

common property. 

 

 



 

Important Contacts 

Strata Manager – General Enquiries 
Grady Strata & Facilities 
P: (02) 6251 1214 
E: office@gradystrata.com.au 

Metropol Strata Manager Contact 
Matthew Connor – Grady Strata 
P: (02) 6251 1214 
E: matthew.connor@gradystrata.com.au 

Metropol On-Site Manager Contact 
Anthony Liddle – Grady Strata 
P: 0404 686 225 
E: metropol@gradystrata.com.au  

Parcel theft / security incidents 
If a parcel has gone missing, please first report the matter to ACT Policing on 131 444. Once 
reported, please provide the police report number and relevant delivery details to Grady 
Strata at metropol@gradystrata.com.au so CCTV footage can be investigated and retained 
where necessary. 

Emergency 
Police / Fire / Ambulance: 000 

About Metropol 

Metropol is Units Plan 14971 and comprises three buildings known as Metropol 1, Metropol 2 
and Metropol 3, together with common property comprised of a residents lounge, an outdoor 
rooftop playground, a rooftop pool area and three basement car parking levels. The 
development contains a large number of residential units together with some commercial 
units. 

As with any strata complex, there is an important distinction between private property and 
common property. Your unit and its subsidiary areas are private property. The shared parts of 
the building, including foyers, corridors, lifts, common walkways and other shared areas, form 
part of the common property and are controlled and maintained by the Owners Corporation. 
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The Owners Corporation is responsible for the control, management and administration of 
the common property. Owners remain responsible for the maintenance and upkeep of their 
own units, subject to the Unit Titles legislation and the Rules. 

Living at Metropol – Key Things to Know 

Living in a strata complex means sharing space with many other residents. Owners and 
occupiers must use their units and common property in a way that does not create nuisance, 
safety risks or unreasonable interference with others. The Rules deal with matters such as 
security, deliveries, use of common property, balconies, pets, renovations, fire safety and 
building presentation. 

Many issues in apartment living arise because residents assume something is minor and 
proceed without checking first. At Metropol, the safest approach is simple: 

If it affects safety, building appearance, doors, windows, balconies, flooring, locks, fire 
compliance or common property — ask first. 

Security and Access Devices 

Metropol operates a controlled access system. Security keys, fobs and remotes are 
controlled by the Owners Corporation and/or its Managing Agent. Owners and residents 
must not copy, or permit the copying of, security devices themselves. Lost devices should be 
reported immediately, as delays can create a security risk for the building. 

The Rules set maximum entitlement levels for access devices, including: 

• roller door remotes: one per car space owned, plus one; and 
• lift remote fobs: one per bedroom, plus one. 

An Access Device Order Form is included in this pack for new, additional or replacement 
devices. 

Residents are also reminded: 

• not to allow others to tailgate through pedestrian doors or roller doors, 
• not to leave doors ajar, and 
• not to install lockboxes on common property. 

 



 

Moving In and Moving Out 

If you are moving in or out, you must notify the Building Manager or Strata Manager at least 
three business days in advance so that arrangements can be made for the lift key and 
installation of lift blankets. 

When moving, residents must ensure that: 

• the move is scheduled in advance, 
• the lift key is used during loading and unloading, 
• the lift key is returned promptly after the move, 
• no doors are left propped open, and 
• no parking occurs on the nature strip or common property, including driveways, 

garden beds, footpaths or decking. 

The Rules and procedures also impose obligations in relation to bulky deliveries, removalist 
access, supervision and damage to common property. A copy of the Move In / Move Out 
Procedure is included in this pack and should be read before any move is arranged. 

Pets 

Metropol is a pet-friendly complex, however prior approval is required before a pet is 
introduced to the complex. The Executive Committee is delegated authority to determine pet 
applications. 

Pet owners must ensure, among other things, that: 

• pets do not roam on common property unaccompanied, 
• pets do not cause nuisance or disturbance to others, 
• any mess is cleaned immediately, 
• pets are registered and otherwise comply with ACT requirements, and 
• pet approvals are treated as pet-specific and are not transferable. 

A Pet Application Form is included in this pack and should be completed before any pet is 
brought into the building. 

Alterations and Renovations 

No alterations, additions or renovation works are to commence unless and until the required 
approval has first been granted. 



 

This is particularly important at Metropol, where many works people assume are minor may 
still require formal approval. This includes, for example, hard flooring, changes to locks or 
door hardware, window films or tinting, balcony items, screens, lighting, and any work 
affecting the appearance of the building, structure, waterproofing, safety systems or 
common property. 

The Metropol Additions and Alterations Application Form expressly states that the completed 
application must be lodged with the Strata Manager and that no work is to be undertaken 
until approval is granted. As a guide, applications for minor works should generally be 
lodged at least 14 days before the proposed start date, and applications for major works 
should generally be lodged at least 30 days before the proposed start date. 

An Additions and Alterations Application Form is included in this pack for this purpose. 

Internet and Related Services 

Metropol is serviced by a private fibre network to the building. SUPA Networks supplies the 
fibre-to-the-premises infrastructure, and residents are required to connect via one of SUPA 
Networks’ participating retail service providers. SUPA is therefore the relevant network 
provider for internet connection within the building. 

A SUPA Networks information sheet is included in this pack to help residents arrange their 
connection. 

Maintenance, Helpful Hints and Building Care 

Owners and residents should be aware of the importance of regular in-unit maintenance, 
particularly where neglect may cause damage to neighbouring units or common property. 

The maintenance notice included in this pack highlights a number of useful reminders, 
including that: 

• air-conditioning systems should be serviced annually, 
• plumbing fixtures, hoses and connections should be checked regularly for leaks, 
• thermostatic mixing or tempering valves should be maintained periodically, 
• smoke alarms should be tested and maintained, and 
• windows, courtyard fences, gates and accessible façade elements should be kept 

clean and in good condition. 

A copy of the Metropol Maintenance, Updates and Helpful Hints notice is included in this pack 
and should be retained for future reference. 



 

Safety, Security and Emergency Matters 

Residents are asked to take building safety seriously and to be mindful of their obligations 
when living in a large apartment complex. 

Important reminders include: 

• do not leave doors ajar; 
• do not allow tailgating through secure access points; 
• do not bring shopping trolleys onto the complex grounds; 
• do not leave bicycles, scooters, prams, parcels or other items in hallways or on 

common property where they may obstruct access or create a trip or fire risk; 
• bicycles, scooters and similar items must be transported through the building safely 

and must not be ridden or used on common property in a way that creates a nuisance, 
obstruction or safety risk to others; 

• do not permit invitees, including couriers and meal delivery providers, to access the 
building with e-bikes or e-scooters; 

• do not interfere with fire doors, exits or fire safety equipment; and 
• do not do anything that creates a safety or security risk for other residents. 

If you require assistance from emergency services during an evacuation, you are 
encouraged to complete a Personal Emergency Evacuation Plan (PEEP) so your details can 
be kept on file. 

Key Resident Reminders 

Before doing any of the following, please contact the Strata Manager first: 

• moving in or out, 
• arranging bulky deliveries, 
• requesting additional or replacement access devices, 
• bringing a pet into the building, 
• replacing flooring, 
• changing locks or door hardware, 
• installing window film, balcony fixtures, screens or anything externally visible, or 
• carrying out any work that may affect common property, building appearance, safety 

or fire compliance. 

Owners should also ensure that any tenant or occupier of their unit is provided with the Rules 
and this Welcome Pack, as occupiers are also required to comply with the Rules. 



 

 

 

 

Documents Included in this Pack 

This Welcome Pack should be read together with the attached documents: 

• Rules for Units Plan 14971 – Metropol 
• Pet Application Form 
• Move In / Move Out Procedure 
• Additions and Alterations Application Form 
• SUPA Networks internet information sheet 
• Access Device Order Form 
• Metropol Maintenance, Updates and Helpful Hints notice 
• The residents quick reference FAQ 

Final Note 

We hope this information assists you in settling into Metropol and understanding the key 
processes that apply within the building. 

Metropol is a premium and highly populated complex, and a smooth living environment 
depends on all owners and residents understanding their responsibilities and showing 
courtesy to others. Where you are unsure about a rule, process or approval requirement, 
please contact the Strata Manager before proceeding. 

Thank you, and welcome again to Metropol. 

Grady Strata & Facilities 
on behalf of 
The Owners Corporation – Units Plan 14971 



 

METROPOL (UP14971) – Resident Quick Guide 
(Common Breach FAQs) 

Please read before moving in, changing anything, or bringing items into the building 

This guide is a plain-English summary only. 
It does not replace the registered Rules. Owners and occupiers must comply with the registered Rules at all 
times. 

Why are we issuing this? 

A lot of breaches happen because people: 

• don’t read the Rules, 
• assume something is “minor” so no approval is needed, or 
• do things first and ask later. 

That causes avoidable risk (especially fire safety, security, damage, access and nuisance), and can result in: 

• a direction to remove/rectify the item, 
• charges/cost recovery, 
• rule infringement notices, and 
• further enforcement action. 

TOP RULES PEOPLE BREACH  

1) Can I install/change my unit door lock, deadlock, door hardware or security 
screen? 

No — not without prior written approval. 

This is one of the most common and most serious issues because of fire door compliance. 

The Rules say owners must not: 

• change/modify locks on unit doors without approval (to ensure fire door compliance), 
• install flyscreens/security screens on unit entry doors, 
• alter/modify the unit entry door, balcony doors or windows (including deadlocks) without prior written 

approval. 

Do this instead: 
    Apply before any works or installation. 

 



 

2) Can I leave items in the hallway outside my unit? 

No. Hallways must be kept clear. 

This includes items like: 

• welcome mats, 
• shoe racks, 
• furniture, 
• wall hangings, 
• bicycles, 
• scooters, 
• shoes, 
• prams, 

and anything else that creates a trip or fire hazard. 

Also, owners must not attach/place items on common property (including outside the entry door) without 
approval. 

3) Can I bring shopping trolleys into the complex? 

No. 

The Rules specifically prohibit bringing in heavy articles that might cause structural damage, and expressly 
state this includes shopping trolleys. 

4) Can I copy a fob/remote/key myself? 

No. Never. 

Security keys/fobs/remotes are controlled by the Owners Corporation/Managing Agent. 
Owners must not duplicate or permit duplication, and no security keys may be copied by an owner. 

How many remotes/fobs can I have? 

The Rules set maximum entitlements: 

• Roller door remotes: one per car space owned plus one 
• Lift remote fobs: one per bedroom plus one 

Additional/replacement security keys may be subject to: 

• fees, 
• coding/re-coding charges, and 
• a bond requirement. 

 



 

What if I lose a fob/key/remote? 

Notify the Managing Agent immediately. Delay can create a security breach and may expose the owner to 
liability. 

Can I install a lockbox on common property? 

No. Lock boxes are not permitted on common property. 

5) Can delivery riders bring e-bikes/e-scooters into the building? 

No. 

Owners must ensure invitees (including couriers/meal delivery providers) do not access the buildings with e-
bikes or e-scooters. 

6) Can parcels/food/furniture be left in the foyer or common property? 

Not for long — prompt collection is required. 

Owners are responsible for ensuring deliveries are collected promptly. Food deliveries must not be left 
uncollected in foyers, at unit doors or elsewhere on common property. Cleaning fees may be charged and 
uncollected items may be removed/returned. 

Furniture / bulky deliveries / moving in or out 

You must comply with the moving/delivery rules, including: 

• move times: 9am–4pm weekdays (excluding public holidays), 
• designated removalist truck access/parking only, 
• at least 3 business days’ notice for large/bulky goods, 
• insurance details for removalists, 
• supervision and cleanup obligations. 

7) Can I do “small” works in my unit without asking because it’s only minor? 

Not necessarily. Ask first. 

Many items people assume are “small” still require approval as Minor Renovations (which are delegated to the 
Executive Committee for approval). 

Examples specifically requiring approval include (among others): 

• hard flooring / replacing floors (wood, tile, stone, vinyl/hybrid etc.), 
• window films/tinting, 
• external-facing window/door alterations, 
• some balcony items/screens/awnings/lighting, 



 

• door/lock changes (especially due to fire door compliance). 

Golden rule: 
    If it affects safety, appearance, doors/windows, balcony, flooring, locks, or common property — ask first. 

8) Can I put things on my balcony / attach screens / lights / netting? 

Only some things are allowed, and many need approval. 

Owners must not: 

• use balconies for storage, 
• erect screens/cat net/awning/pergola or install lighting without EC approval (Minor Renovation), 
• rest items on balustrades, 
• erect clotheslines, 
• allow water/debris to escape, 
• install automatic sprinklers. 

9) Can I charge my EV/e-bike/e-scooter using a common property power 
point? 

No. 

The Rules prohibit using common property electricity sockets to charge lithium batteries (or any other use in the 
lithium battery rule), and prohibit charging EVs in a car space from a 10 amp socket or common property 
electricity source. 

Lithium battery / e-bike / e-scooter requirements 

Owners must comply with strict requirements, including: 

• only compliant e-vehicles, 
• safe charging practices, 
• no damaged devices, 
• no battery modifications, 
• notification to Managing Agent/EC with compliance details, 
• insurer disclosure. 

10) Can I leave stuff in common areas / carpark areas / storage cage tops? 

Generally, no. 

Owners must not: 

• litter or leave items on common property (including furniture etc. in common areas on carparking 
levels), 

• store garbage on common property, 



 

• place items on top of storage cages (sprinkler risk), 
• store dangerous/inflammable/perishable materials in storage spaces. 

11) Can I park/stop in driveway or paved common property areas “just for a 
minute”? 

No. 

The Rules prohibit parking/standing vehicles on driveway or paved common property areas and require 
compliance with car park system/safety controls (including speed). 

12) Can I use my car space for storage / repairs / charging / enclosure? 

Restrictions apply. 

Owners must not: 

• enclose their car space, 
• carry out repair work in the car space, 
• charge EVs from a 10 amp socket/common property electricity source. 

(Over-bonnet storage units also require prior approval unless already approved/permitted by class/rule.) 

13) Do landlords need to give tenants/occupiers the Rules? 

Yes. 

Owners must ensure occupiers have the current Rules and must take reasonable steps to ensure occupiers 
comply. 

Occupiers are also directly required to comply with the Rules and may be required to provide contact 
details/ID/tenancy agreement when requested. 

14) Do I need to provide contact details / email for notices? 

Yes (owners). 

Owners must provide an email address for notices (or written notice that they do not have one, with postal 
address for service). 

15) Can I smoke/vape in common property? 

No. 

Smoking/vaping is prohibited on common property (including foyers, corridors, lifts, fire stairs and in front of 
entry doors, plus tiled/decked common areas between buildings). 



 

16) Can I prop open doors / interfere with fire doors or fire equipment? 

No. 

The Rules prohibit: 

• interfering with fire safety equipment (except emergency), 
• obstructing fire stairs/fire escapes, 
• leaving fire doors propped open, 
• using mats/items to prop doors open, 
• obstructing exits/passageways. 

False alarms caused from a unit may also be charged back to the owner. 

BEFORE YOU DO ANYTHING – CHECK THIS LIST 

You must contact the Managing Agent BEFORE: 

• changing locks / deadlocks / door hardware, 
• installing screens (door/balcony), window film/tint, blinds visible externally, balcony fixtures, 
• replacing flooring with hard flooring/hybrid/vinyl/tile/etc., 
• moving in/out or arranging bulky deliveries, 
• requesting extra fobs/remotes or replacements, 
• storing/bringing e-bikes/e-scooters/lithium devices into the building, 
• doing anything that affects common property, building appearance, safety, access or fire compliance. 

If you breach the Rules 
The Owners Corporation / Executive Committee may: 

• direct you to rectify/remove the item, 
• recover costs (including cleaning, repairs, legal costs and interest), 
• issue a rule infringement notice, and 
• pursue enforcement action if needed. 

Need approval /have a question? 
All applications, complaints and reports should be made in writing to the Managing Agent (unless a rule says 
otherwise). 
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SECTION 1 - INTRODUCTION 

 

1. EXISTING DEFAULT RULES AND BUILDING DESCRIPTION 

1.1 Definitions—default rules 

 (1) In these rules: 

owner, occupier or user, of a unit, includes an invitee or licensee of an owner, occupier or 
user of a unit. 

 (2) A word or expression in these rules has the same meaning as in the Unit Titles 
(Management) Act 2011 (the Management Act) and otherwise as more particularly 
described in the Dictionary to these rules. 

1.2 Payment of rates and taxes by unit owners 

A unit owner must pay all rates, taxes and any other amount payable for the unit. 

1.3 Repairs and maintenance 

 (1) A unit owner must ensure that the unit is in a state of good repair. 

 (2) A unit owner must carry out any work in relation to the unit, and do anything else in relation 
to the unit, that is required by a territory law. 

1.4 Erections and alterations 

 (1) A unit owner may erect or alter any structure in or on the unit or the common property 
only— 

 (a) in accordance with the express permission of the owners corporation by special 
resolution, unless such works are Minor Renovations for which the approval process 
is delegated to the Executive Committee in accordance with Rule 2.4 and Section 7; 
and 

 (b) in accordance with the requirements of any applicable territory law (for example, a 
law requiring development approval to be obtained for the erection or alteration). 

 (2) Permission may be given subject to conditions stated in the resolution. 

 (3) However, if the structure is sustainability infrastructure, the owners corporation’s 
permission must not be unreasonably withheld. 

Examples—permission not unreasonably withheld 

· safety considerations 

· structural considerations 

· financial considerations 

· equity of access to common property, easements, facilities or utility services 

Example—permission unreasonably withheld 

external appearance of a unit or the units plan 

(NOTE – SECTION 7 of the Consolidated Rules overrides this default rule to the extent of any 
inconsistency) 

1.5 Pets in units 

 (1) A unit owner or occupier (the pet owner) may keep an animal, or permit an animal to be 
kept, within the unit if— 

http://www.legislation.act.gov.au/a/2011-41
http://www.legislation.act.gov.au/a/2011-41


Units Plan 14971 – Consolidated Rules 

Page 2 of 47         © Proctor Legal 

 (a) the total number of animals kept within the unit (other than birds in a cage or fish in 
an aquarium) is not more than 3; and 

 (b) the pet owner ensures that the animal is appropriately supervised when the animal is 
on the common property; and 

 (c) the pet owner keeps the animal secure so that it cannot escape the unit unsupervised; 
and 

 (d) the pet owner cleans any area of the units plan that is soiled by the animal; and 

 (e) the pet owner takes reasonable steps to ensure the animal does not cause a nuisance 
or a risk to health or safety.  

 (2) The pet owner must, within 14 days of the day the animal is first kept within the unit, tell 
the owners corporation, in writing, that the animal is being kept within the unit. 

 

(NOTE – RULE 23 of the Consolidated Rules overrides this default rule to the extent of any 
inconsistency) 

1.6 Assistance animals 

The owners corporation may require a person who keeps an assistance animal to produce 
evidence that the animal is an assistance animal. 

 

(NOTE – RULE 23 of the Consolidated Rules overrides this default rule to the extent of any 
inconsistency) 

1.7 Use of common property 

A unit owner must not use the common property, or permit it to be used, to interfere 
unreasonably with the use and enjoyment of the common property by an owner, occupier 
or user of another unit, other than in accordance with a special privilege rule. 

1.8 Hazardous use of unit 

A unit owner must not use the unit, or permit it to be used, to cause a hazard to an owner, 
occupier or user of another unit. 

1.9 Use of unit—nuisance or annoyance 

 (1) A unit owner must not use the unit, or permit it to be used, in a way that causes a nuisance 
or substantial annoyance to an owner, occupier or user of another unit. 

 (2) This rule does not apply to a use of a unit if the executive committee has given an owner, 
occupier or user of the unit written permission for that use. 

 (3) Permission may be given subject to stated conditions. 

 (4) Permission may be withdrawn by special resolution of the owners corporation. 

1.10 Noise 

 (1) A unit owner must not make, or permit to be made, such a noise within the unit as might (in 
the circumstances) be reasonably likely to cause substantial annoyance to an owner, 
occupier or user of another unit. 

 (2) This rule does not apply to the making of a noise if the executive committee has given the 
person responsible for making the noise written permission to do so. 

 (3) Permission may be given subject to stated conditions. 

 (4) Permission may be withdrawn by special resolution of the owners corporation. 
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1.11 Illegal use of unit 

A unit owner must not use the unit, or permit it to be used, to contravene a law in force in 
the ACT. 

1.12 What may an executive committee representative do? 

 (1) An executive committee representative may do any of the following in relation to a unit at 
all reasonable times: 

 (a) if the committee has reasonable grounds for suspecting that there is a breach of the 
Management Act or these rules in relation to a unit—inspect the unit to investigate 
the breach; 

 (b) carry out any maintenance required under the Management Act or these rules; 

 (c) do anything else the owners corporation is required to do under the Management Act or these 
rules. 

 (2) An executive committee representative may enter a unit and remain in the unit for as long as is 
necessary to do something mentioned in subrule (1). 

 (3) An executive committee representative is not authorised to do anything in relation to a unit mentioned 
in subrule (1) unless— 

 (a) the executive committee or the representative has given the owner, occupier or user of the 
unit reasonable notice of their intention to do the thing; or 

 (b) in an emergency, it is essential that it be done without notice. 

 (4) The executive committee may give a written authority to a person to represent the corporation under 
this rule. 

executive committee representative means a person authorised, in writing, by the executive committee under rule 
1.12 (4). 

2. UNITS PLAN THE SUBJECT OF THE RULES 

2.1 The Buildings within the Units Plan 

The Units Plan to which these rules apply is configured as follows: 

(a) there are three buildings, known as Metropol 1, Metropol 2 and Metropol 3 and the Common Property; 

(b) there are three basement car parking levels that form a podium for the three Buildings; 

(c) basements 3,2 and 1 largely comprise unit subsidiaries residential car spaces and Common Property which 
are secured behind roller doors accessible at basement Level 1, the remainder of basement level 1 is not 
currently secure and contains a car space identified as a Unit, namely Unit 563 on the Units Plan, and its 
subsidiary car spaces 1 – 26 and also some residential car space subsidiaries and storage areas and 
common property;   

(d) Metropol 1 (described in the Units Plan as Building 1) consists of a ground level and levels 1- 12 and 
contains Common Property, residential units 1 – 281 and commercial units 553-557 and 563; 

(e) Metropol 2 (described in the Units Plan as Building 2) consists of a ground level, levels 1-8 and a roof level 
including Common Property and terrace subsidiaries and contains residential units 282-454; and 

(f) Metropol 3 (described in the Units Plan as Building 3) consists of a ground level, levels 1 – 8, and a roof 
level including Common Property and a terrace subsidiary and contains residential units 455 -552 and 
commercial units 558 -562; 
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2.2 Additional Alternate Rules 

(a) In addition to the default rules 1.1 – 1.12 the Owners Corporation has adopted these additional rules 
known as alternate rules pursuant to Section 78, 79, 108 and 112A of the Management Act to record the 
governance and management arrangements for the complex. 

(b) To the extent of any inconsistency between a default rule, (other than 1.4, 1.5 and 1.6) and the alternate 
rules, the default rules will override the alternate rule to the extent of the inconsistency only.  

2.3 Approval of the Owners Corporation 

Where a rule requires the approval of the Owners Corporation to a particular activity, unless stated otherwise in 
the rule the approval may be given by either: 

(a) the Owners Corporation in general meeting; or  

(b) unless the activity is a Restricted Matter, the Executive Committee at a duly convened meeting of the 
Executive Committee. 

Evidence of resolutions of an Owners Corporation may be given by a certificate issued by the Executive Committee.  

2.4 Approval of Minor Renovations 

For the purposes of Section 7, the Functions of the Owners Corporation in approving Minor Renovations are 
delegated to the Executive Committee. 

2.5 Approval not to be withheld 

Neither the Owners Corporation nor the Executive Committee may withhold its approval to an application for an 
activity approved by a Rule. 

2.6 Conditions 

Owners must comply with all conditions in an approval. 
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SECTION 2 - USE OF COMMON PROPERTY  

 

3. BEHAVIOUR AND RESPONSIBILITY ON COMMON PROPERTY 

3.1 General obligations 

(a) Owners must not break a Law when on Common Property. 

(b) Owners must ensure their Invitees: 

(i) do not access areas of the Buildings unsupervised, beyond the reception point in the foyer of 
each Building;  

(ii) do not access the Buildings with e-bikes or e-scouters (including but not limited to couriers and 
meal delivery service providers);  

(iii) are not left to remain on Common Property unsupervised except to the extent reasonably 
necessary for their arrival and departure; 

(iv) comply with the Rules; and 

(v) are removed from the Building on refusing to comply with the Rules. 

3.2 Prohibited behaviour 

Owners must not: 

(a) make noise or behave in a way likely to interfere with another Owner’s peaceful enjoyment of their Unit 
or Common Property; 

(i) An owner/occupier should be particularly mindful of noise between: 

a. 10PM and 7AM, Monday to Saturday; and 

b. 10PM and 8AM, Sundays and public holidays. 

(b) use language or behave in a manner likely to cause offence or embarrassment to another Owner or to any 
person lawfully using Common Property;  

(c) obstruct the lawful use of Common Property by any person; 

(d) park or stand a Vehicle on driveway areas or paved areas within Common Property; 

(e) drive Vehicles at speeds in excess of 10 kph or as otherwise indicated by sign posts; 

(f) smoke or vape while on Common Property including foyers, corridors, lifts, fire escape stairwells and in 
front of any external entry door to the Building and or in the tiled or decked areas within the Common 
Property areas between the three buildings; 

(g)  discard cigarette butts or other smoking paraphernalia  onto Common Property;  

(h) bring or permit to be brought in, a heavy article which might cause structural damage to the Building or 
complex – this includes, but is not limited to shopping trolleys;  

(i) do anything to damage or deface Common Property; 
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(j) interfere with personal property vested in the Owners Corporation; 

(k) place or hang or attach an item on or modify Common Property (including objects in corridors or to the 
outside of the entry door to a Unit or a letter box) without approval from the Executive Committee; 

(l) litter or leave items on Common Property, including the common areas on the carparking levels (such as 
furniture etc.); 

(m) damage any lawn, plant, tree or garden in Common Property; 

(n) use part of a lawn, plant or garden in Common Property for their own purpose; 

(o) install a satellite dish to Common Property or a Unit visible from outside the Unit; 

(p) use or interfere with fire safety Equipment except in the case of an emergency and must not obstruct fire 
stairs or fire escapes or leave fire doors propped open; 

(q) interfere with the operation of Equipment installed on Common Property; 

(r) modify existing Equipment attached to Common Property (whether or not such Equipment is contained 
wholly within their Unit);  

(s) interfere with Common Property or remove an item from Common Property placed there by the direction 
or authority of the Owners Corporation; 

(t) attach or install any item on the roof of the Building; or 

(u) store garbage on Common Property, including any part of the Common Property for which a Special 
Privilege Rule has been granted. 

3.3 Deliveries to Common Property  

(a) It is an Owners responsibility to ensure that parcel, furniture, food and any other delivery is collected 
promptly if delivered to the foyer or anywhere else on the Common Property. 

(b) Food deliveries must not:  

(i) be left uncollected in the foyer of the Building or at the door of a Unit or anywhere else on the 
Common Property; or 

(ii) cause nuisance by dirtying the Common Property.  

(c) Food deliveries that are left uncollected may be removed and if required, a cleaning fee may be charged 
to the Unit Owner, as reasonably determined by the Executive Committee. 

(d) Generally, parcel, furniture or other deliveries should be collected by an Owner or Occupier on the same 
day that it is delivered, unless: 

(i) the Owner or Occupier has made arrangements with the building manager for its storage for a 
reasonable time; and 

(ii) the Owner or Occupier collects the delivery from the building manager within the agreed timeframe. 

(e) If a delivery is not collected in accordance with rule 3.3(d) then the Owner or Occupier acknowledges that 
the delivery may be returned to the sender and any costs associated with this is the responsibility of the 
relevant Unit Owner. 
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3.4 Duty to notify defects to the Owners Corporation  

Owners must inform the Owners Corporation of any defect they become aware of on Common Property or any 
property vested in the Owners Corporation. 

4. SECURITY 

4.1 Functions of the Owners Corporation/Managing Agent 

(a) All Owners are entitled to hold Security Keys on the following terms;- 

(i) One roller door remote per car space owned plus one; and 

(ii) One lift remote fob per bedroom plus one. 

e.g. if 2 car spaces owned, maximum total roller door remotes is 2 +1 = 3 
e.g. if 3 bedroom apartment, maximum total lift remote fobs is 3 + 1 = 4 

(b) The Owners Corporation via the Managing Agent is responsible for the issue, programming, coding and 
re-coding of Security Keys.   

(c) The Owners Corporation via the Managing Agent is responsible for determining to whom Security Keys 
should be issued to in relation to Shared Facilities. 

(d) The Managing Agent may charge an Owner a fee for: 

(iii) any Security Key (whether it is a new Security Key, an additional Security Key or a replacement 
Security Key); and 

(iv) coding or re-coding of any Security Key. 

(e) The Managing Agent may require the provision of a bond before: 

(i) issuing any Security Key (whether it is a new Security Key, an additional Security Key or a 
replacement Security Key); or 

(ii) coding or re-coding of any Security Key. 

(f) No Security Keys may be copied by an Owner at any time. 

4.2 Obligations of Owners 

(a) An Owner must not do anything or permit anything which may or which would be likely to prejudice the 
security of the Building. 

(b) Owners must: 

(i) comply with all rules and directions of the Owners Corporation and the Managing Agent relating 
to the security and safety of the complex; 

(ii) exercise great care in making Security Keys available to any person; and 

(iii) immediately notify the Managing Agent if a Security Key is lost or destroyed, as failure to do so 
can lead to a security breach, for which you as an Owner may be held liable. 
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(c) Owners must not duplicate or permit a Security Key to be duplicated and must take all reasonable steps 
to ensure a Security Key is not lost or handed to any person other than to a party who is entitled to a 
Security Key. 

(d) Lock boxes are not permitted on Common Property, as they have the potential to cause security issues 
for all residents if they are broken into and Security Keys are stolen. 

(e) Owners must keep their letter box locked at all times. 

(f) Owners must not leave an entry door to their Unit ajar. 

4.3 CCTV 

(a) The Owners Corporation has installed a CCTV system which is managed and administered by the Executive 
Committee and as duly delegated, to the Managing Agent. The CCTV system is intended to provide an 
increased level of security for the benefit of Owners and Occupiers in the Building and as a deterrent of 
criminal activity and is also necessary to support insurance claims. 

(b) All data recorded by the CCTV system will be managed in accordance with the relevant privacy legislation 
from time to time. 

(c) Access to recorded material will only be granted for reasons that fall within the purpose of the system 
and in accordance with privacy laws. 

(d) The showing of recorded material to unauthorised personnel will be in accordance with law and in 
compliance with the needs of police in connection with the investigation of an alleged crime. 

(e) Access to recordings may be obtained in connection with civil disputes by Court Order or be extended to 
lawyers acting for defendants or victims in criminal proceedings in consultation with police. CCTV may 
also be used where necessary for insurance claim purposes.  All requests for access to data for this purpose 
must be approved by the Executive Committee. 

(f) Copies of recorded data will only be made available at the request of the Executive Committee or the 
police officer in charge of an investigation. A written record of the request including details of the 
requesting person, time, date and reasons for the request will be recorded in the data access log book. 

4.4 FIRE ALARMS 

Owners must compensate the Owners Corporation the costs incurred by it for any false fire alarm caused by the 
Owner or emanating from the Owners Unit for any reason. The Owners Corporation may assume a false fire alarm 
was caused by an Owner or emanated from a Unit if it is so advised by ACT Emergency Services or a fire monitoring 
contractor engaged by the Owners Corporation. 

4.5 Fire Safety Requirements 

Precautions 

(a) Due to fire safety requirements in the Building, Owners must not: 

(i) install fly screens or security screens on the Balcony without obtaining approval under Rule 2.4; 

(ii) install fly screens or security screens on a unit entry door; 

(iii) change or modify the locks on Unit doors without the approval under Rule 2.4, to ensure the 
change is fire door compliant; 

(iv) interfere with fire escape doors; 
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(v) leave open any doors leading from basement car parks; 

(vi) obstruct fire doors or exit passageways; 

(vii) use doormats or other items to prop open doors; 

(viii) make any alteration or modification to their Unit entry door, Balcony doors or windows 
(including the installation of deadlocks), without prior written permission by the Executive 
Committee; or 

(ix) place any object in the hallways outside their Unit that may become a trip or fire hazard. Such 
objects include, but are not limited to, welcome mats, shoe racks, furniture, wall hangings, 
bicycles, scooters, shoes and prams that create a potential fire hazard. 

If requested by the Managing Agent of the Owners Corporation or Executive Committee, an Owner 
must, at their own cost, obtain and provide the Owners Corporation with a fire consultant’s report in 
relation to the proposed change in use of a unit will have on the Building’s fire safety system. 

(b) An Owner must not place any item on top of a storage cage that could impede the fire sprinkler system. 

(c) An Owner must not use or interfere with any fire hydrant, hose reel or other firefighting or fire safety 
equipment, except in the case of an emergency. 

5. MOVING AND DELIVERING 

5.1 Moving and delivering Goods  

(a) Owners must not transport or deliver, or permit or cause to be transported or delivered, Goods on 
Common Property except in compliance with this rule.   

(b) Owners are to ensure that move in/out times are conducted between 9am and 4pm, Monday to Friday 
(excluding public holidays) in order to alleviate lift disruption during peak usage. 

5.2 Removalist truck access and parking 

(a) Owners must direct their Removalist to, and ensure that any truck used by their Removalist: 

(i) uses the designated car park located at the loading docks behind Metropol 1 and Metropol 2; 
and 

(ii) does not access the Building via or park along Boollee st, Ainsle Avenue or Cooyong St. 

5.3 Other conditions 

(a) Prior to transporting large or bulky Goods on Common Property or delivering large or bulky Goods to a 
Unit, Owners: 

(iii) must give the Owners Corporation not less than 3 business days notice (during standard business 
hours) of the approximate date and time the Goods will be transported or delivered so 
appropriate arrangements can be made for the installation of internal coverings for lift protection 
and, where possible, parking for removal vehicles can be arranged; 

(iv) must notify the Owners Corporation as to whether the move will be conducted by a Removalist 
or residents family/friends, prior to the move occurring; 

(v) if the Owner has engaged a removalist the Owner must give the Owners Corporation the 
removalist’s name and contact number and satisfactory evidence of suitable public liability or 
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contractors all risk insurance held by the Removalist for the benefit and protection of the Owners 
Corporation. 

(b) Owners must ensure they and their Removalist comply with all Rules in this part when transporting Goods 
on Common Property or delivering Goods to a Unit. 

(c) Owners must ensure that the Removalists use the designated car park and neither they nor their 
Removalist: 

(i) monopolize Common Property when transporting Goods; or 

(ii) permit a vehicle to stand/park on the driveway or obstruct parking. 

(d) Owners must supervise their Removalist in order to ensure no damage is caused to Common Property, 
another Unit or property vested in the Owners Corporation, by transporting or delivering Goods. 

(e) Owners at their own expense: 

(i) must immediately notify the Owners Corporation of any damage caused to Common Property, 
another Unit or property vested in the Owners Corporation, by transporting or delivering Goods 
and will be responsible to remedy; 

(ii) must remove debris or other materials left on Common Property as a result of transporting or 
delivering Goods and must not dispose of packing boxes, packing materials and associated 
rubbish in the common property garbage rooms or hoppers; and 

(iii) must report and clean any part of Common Property which requires cleaning as a consequence 
of transporting or delivering Goods, including spills and debris.  
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SECTION 3 – USE OF UNITS 

 

6. OCCUPATION AND USE OF UNITS  

6.1 General  

(a) Owners must: 

(i) keep their Unit clean, tidy and in good repair; 

(ii) dispose of domestic general and recyclable waste by disposing of it in the respective general 
waste and recyclable waste chutes within each building. Larger rubbish should be taken to the 
ground floor rubbish disposal. Rubbish should not be left next to a chute in any rubbish room.  
All general waste must be securely wrapped or, in the case of recyclable waste, completely 
drained and collapsed (where appropriate).   

(iii) comply with all Laws, including but not limited to the Units Plan permitted use covenants, 
affecting their Unit. 

(b) Owners must not: 

(i)             store or use chemical, liquid, gas or flammable material on their Unit unless it is to be used in the 
lawful, permitted use of their Unit;  

(ii) use, occupy or allow their Unit to be used or occupied for:  

(A) an unlawful purpose; or 

(B) a purpose that may affect, lessen or damage the reputation of the Building;  

(iii) cause annoyance, disturbance or nuisance to other Owners; 

(iv) allow tobacco smoke or other substances to emit from their Unit (including the Balcony of their 
Unit); 

(v) break a Law whilst in their Unit; 

(vi) regularly place unsecured clothes racks or mount wall clotheslines or make-shift clothesline on 
Balconies and at no time may place or hang laundry, towels, rugs, bedding or any other similar 
item on any railings or wall on the Balconies; 

(vii) keep anything on any part of their Unit visible from outside their Unit which is inconsistent with 
the visual aesthetics (ie; consistent colour scheme) of the Building; 

(viii) operate or allow to operate a device or electronic Equipment on their Unit which interferes with 
a domestic appliance lawfully in use in the Building, complex or another Unit; 

(ix) place on, attach to or hang from their Unit or Common Property an aerial, a security device or 
wires; or 

(x) install or operate an intruder alarm in their Unit which emits an audible signal which is likely to 
cause external nuisance; 

6.2 Floor coverings 



Units Plan 14971 – Consolidated Rules 

Page 12 of 47         © Proctor Legal 

(a) Owners must keep the floor space within their Unit covered or treated to prevent the transmission of 
noise which is likely to disturb the peaceful enjoyment of another Unit (kitchens, bathrooms, laundries 
and floor coverings installed at the date of registration of the Units Plan excluded).   

(b) Installing or replacing wood or other hard floors (such as tiles, granite, marble or stone including with vinyl 
or hybrid flooring) is Minor Renovations which requires the approval of the Executive Committee. 

6.3 Window coverings 

(a) Owners must not: 

(i) tint or place UV/solar window film or otherwise alter the external facing windows or glass doors 
on the boundary of their Unit other than with the consent of Executive Committee as Minor 
Renovations. Any such alteration must be double glazing compatible and installed by a 
professional; or 

(ii) attach any external window coverings other than in accordance with Clause 6.3 (b);  

(b) Owners must not fix any item (including curtains, blinds, sun shades, shutters, sun shades, awning and 
security bars) to the outside of the windows or the doors on the boundary of their Unit unless it is 
approved by the Executive Committee as Minor Renovations. 

(c) Owners must ensure that internal window coverings (such as blinds, curtains, drapes etc.):  

(i) maintain the external quality, appearance and colour scheme of the complex and such items are 
kept in good repair and not offensive;  

(ii) are ‘specific for purpose’ and must be installed to manufacturer’s standards. Use of bath towels, 
shower curtains, bed sheets, foil sheets, cardboard and the like is not permitted; and 

(iii) are only coloured white, black or grey when viewed from outside their Unit, unless approval is 
given by the Executive Committee. 

6.4 Cleaning windows and doors 

(a) Owners must clean the door and window frames on the boundary of their Unit on a regular basis (even 
though Common Property) to prevent corrosion, rusting and weathering. 

(b) Owners must keep clean all interior and exterior surfaces of glass in windows and doors on the boundary 
of their Unit (even though Common Property), unless: 

(i) the Owners Corporation resolves that it will keep the glass or specified part of the glass clean; or  

(ii) the glass or part of glass cannot be accessed by the Owner safely or at all. 

(c) The Owners Corporation may decide: 

(i) to keep clean such glass surface of a window or door on the boundary of a Unit; or 

(ii) not to keep clean such glass surface of a window or door on the boundary of a Unit. 

6.5 Balconies (which includes courtyards/terraces as per Dictionary) 

(a) Owners must not place on, attach to or hang from the Balcony or fence of their Unit an item of any kind 
other than as permitted by this rule.  

(b) Owners may erect a clotheshorse/clothes rack on a balcony when it is below the height/level of the 
balcony’s surround/railing and not visible from the outside of the building, or from other Units. 
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(c) Owners may place outdoor furniture, pots, plants and landscaping items on the Balcony of their Unit 
provided that: 

(i) such items are not excessive and do not exceed loading limits of 200kg/sqm and any outdoor 
furniture is of high quality and in keeping with the design, aesthetics and quality of the complex 
including by reference to the colour scheme of the complex; and 

(ii) such items are kept in good repair and condition and do not cause a nuisance to other owners 
due to omitting offensive smells, pesticides, debris and water run-off. 

(d) Owners must: 

(i) keep the Balconies of their Unit clean, tidy and in good repair; and 

(ii) clean the Balcony rails and posts on a regular basis and keep the drains clean and unobstructed 
(even though a maintenance obligation of the Owners Corporation) to prevent corrosion, rusting 
and weathering. 

(e) Owners must not:  

(i) Use the Balcony of their Unit for storage purposes e.g. for storing carboard boxes, bags of items 
or laundry racks when not in use;  

(ii) erect a screen, cat net, awning, pergola or similar or install lighting on the Balcony other than 
with the consent of Executive Committee as a Minor Renovation; 

(iii) rest pot plants, ornaments, candles or other items on balustrades or Balcony railings;  

(iv) erect a clothes line on or over a Balcony; 

(v) allow water or debris to escape from the Balcony; or 

(vi) install an automatic sprinkler system on the Balcony. 

(f) In the event that Owners do not comply with any conditions of this Rule, the Owners Corporation via the 
Executive Committee may revoke any approval and request such items are removed from the Balcony 
and failure to do so will give rise to a breach of this rule. 

6.6 Barbeques 

(a) Owners must not:  

(i) place or operate a charcoal or wood burning barbeque on Balcony of their Unit, unless the Unit 
is a top floor open air terrace where there is water hose access; or 

(ii) permit excessive smoke to emit from a barbeque on their Unit. 

6.7 Car Space 

(a) Car Spaces other than enclosed garages may not be used for any purpose other than for parking motor 
cars, motor cycles and bicycles. 

(b) Owners must keep their Car Space clean and free from food/drink spillage and grease. 

(c) Owners must not install an over the bonnet storage unit in their Car Space unless: 

(i) it has received the prior approval of the Owners Corporation;  
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(ii) it is in a class of items that has been approved by the Owners Corporation; or 

(iii) it is permitted by a registered Rule. 

(d) Owners must not enclose their Car Space. 

(e) Repair work may not be carried out in a Car Space. 

(f) No charging of Electric vehicles is permitted in a Car Space from a 10 amp electricity socket or from any 
common property electricity source. 

6.8 Storage Space 

Owners: 

(a) must keep their Storage Space clean, tidy and free from vermin; 

(b) must comply with fire standard AS2118.1 2017 for items stored in a Storage Space, ensuring no item is 
kept or installed within 500mm of any sprinkler and keep clear any grill associated with an adjoining plant 
room; 

(c) must not place any items on top of the Storage Space; 

(d) must keep the metal shed forming part of the Storage Space in a good state of repair and condition; 

(e) must not make any changes or alterations to the metal shed forming part of the Storage Space, other than 
locking mechanisms that enhance the security of the storage shed provided Executive Committee 
approval is obtained; 

(f) must not store perishable, commercial, dangerous or inflammable material in their Storage Space;  

(g) may only use their Storage Space for storing household items associated with the use of their Unit and for 
no other purpose; and 

(h) any items stored in a Storage Space is at the Owners own risk and items of value are not recommended 
to be stored in a Storage Space. The Owners Corporation is not responsible for replacing or compensating 
for any lost/damaged or compromised contents (including carpets) regardless of the cause. 

6.9 Charges 

Owners are responsible to pay, and must pay, all monies separately charged to, invoiced to or levied on them in 
connection with the utilities provided to or consumed in connection with their Unit, whether charged, invoiced or 
levied by an Authority or the Owners Corporation. Any such charge, invoice or levy must be paid within the time 
stipulated on the relevant charge, invoice or levy: and if no such time is stipulated, within 30 days of its date. 

7. ACCESS THROUGH UNITS 

7.1 Owners Corporation may have access 

The Owners Corporation by its agents, employees and contractors and with or without tools, machinery, 
equipment and materials may enter and have access through a Unit or any part of a Unit for the purposes of: 

(a) carrying out work required to be carried out by the Owners Corporation in accordance with the 
requirements of the Management Act; 

(b) carrying out work required to be carried out by the Owners Corporation by a notice served on it by an 
Authority; 



Units Plan 14971 – Consolidated Rules 

Page 15 of 47         © Proctor Legal 

(c) carrying out work required to be carried out by the Owners Corporation by an order under the 
Management Act;  

(d) carrying out work required to be carried out by the Owners Corporation in accordance with its Functions 
in the rules;  

(e) carrying out work to the gardens, planter boxes and landscaped areas in Common Property adjacent to 
or near the Unit;  

(f) carrying out work to gardens, planter boxes and landscaped areas forming part of a Unit in accordance 
with its Functions in the rules;  

(g) cleaning the windows in the Building; and 

(h) accessing anchor points attached to any part of the Building adjacent to or near the Unit. 

7.2 Obligations of Owners 

(a) Owners must permit the Owners Corporation to temporarily store necessary Equipment or material on 
their Unit in order for the Owners Corporation to undertake a right, duty or obligation in this rule. 

(b) Owners must not obstruct or hinder the Owners Corporation in the exercise of a Function in this rule. 

(c) If access is required through a Car Space and if requested by the Owners Corporation, the Owner must 
make arrangements for the temporary removal of any Vehicle from the Car Space. 
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SECTION 4 - RIGHTS AND CONDUCT OF THE OWNERS CORPORATION  

 

8. RULES  

8.1 Power of the Owners Corporation to make Rules 

The Owners Corporation may make and register Rules relating to matters associated with: 

(a) the use and management of the complex; 

(b) the security and control of the complex; 

(c) the use of the access and basement areas in relation to safety measures, such as entry systems and limits 
on speed of vehicles; 

(d) the manner of treating windows and doors of Units; 

(e) the type of bars, screens (whether security screens or insect screens), grilles, locks or other safety devices 
on the interior or exterior of external windows and doors in Units; 

(f) the external appearance of Units;  

(g) the appearance of the Buildings; and 

(h) any other matter determined by the Owners Corporation. 

8.2 Amending or replacing Rules 

(a) The Owners Corporation may amend or replace a Rule by seeking the relevant special resolution and 
registering the amendment. 

(b) The Owners Corporation must display a new or amended Rule on the website for the Building for at least 
7 days or send a copy to each Owner. 

(c) Owners must send a copy of a new Rule to the Occupier of their Unit within 7 days of receiving a copy 
from the Owners Corporation. 

8.3 Owners and Occupiers bound 

Owners and Occupiers are bound by registered Rules and must comply with them at all times. 

9. PROVISION OF AMENITIES OR SERVICES 

9.1 Owners Corporation may contract out 

The Owners Corporation may determine to enter into arrangements for the provision of amenities or services to 
one or more of the Units, or to one or more Owners, including (this list is not exhaustive): 

(a) window cleaning and general cleaning of common areas; 

(b) waste disposal and recycling services; 

(c) electricity, water or gas supply;  

(d) garden maintenance. 
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(e) security; and 

(f) telecommunication services. 

9.2 Services fee 

The Owners Corporation may charge Owners for providing an amenity or a service. 

10. REMEDY AGAINST OWNER  

10.1 Rights of the Owners Corporation  

(a) At its election, the Owners Corporation may perform an obligation which an Owner has failed to perform. 

(b) In carrying out its Functions in this rule, the Owners Corporation may: 

(i) enter and remain on the Unit for as long as it is necessary; 

(ii) carry out the act or thing; and 

(iii) recover appropriate costs from the Owner of the Unit, including but not limited to costs arising 
from rectifying any damage caused by an Owner or Occupier, including legal expenses arising. 

(c) The Owners Corporation may recover monies owing to it under this rule as a debt in any competent court 
of jurisdiction. 

(d) During the period an amount payable under this rule remains unpaid by the Owner, interest on that 
unpaid amount is payable to the Owners Corporation by the Owner, such interest to be payable on 
demand and calculated on daily balances at the same rate as interest on unpaid levies under the 
Management Act. 

(e) The Owners Corporation may, through the Executive Committee and in accordance with the Management 
Act, issue a rule infringement notice requiring a person to remedy the infringement and pursuant to 
Section 110 of the Management Act it is an offence to not comply with the notice. 
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SECTION 5 - RIGHTS AND CONDUCT OF OWNERS 

 

11. APPLICATIONS, COMPLAINTS AND REPORTING 

11.1 Obligations of Owners  

An application or complaint or reporting of an activity to the Owners Corporation, unless stated otherwise in a rule 
must be made or reported in writing to the Managing Agent, if one has been appointed. 

12. ELECTRONIC NOTICES 

12.1 Obligations of Owners  

An Owner shall: 

(a) provide the Owners Corporation with an email address to contact the relevant Unit Owner; or 

(b) provide the Owners Corporation with written notice that they do not have an email address and provide 
a postal address for service of notices from the Owners Corporation, the Managing Agent and the 
Executive Committee. 

On receipt of an email address from an Owner (as updated from time to time) the Owner agrees to accept service 
of notices from the Owners Corporation, the Managing Agent and the Executive Committee. 

A notice sent by email will be deemed to be received by the Owner at the time it was sent and if not sent before 
5.00pm on a business day, on the next business day.  

13. ELECTRONIC MEETINGS 

13.1 Attendance 

(a) An Owner may attend and participate in a general meeting of the Owners Corporation and/or a meeting 
of the Executive Committee by means of teleconference, video-conferencing, or other electronic means 
from a remote location ("electronic attendance"), provided the Owner is able to:  

(i) communicate with other participants in the meeting; and 

(ii) participate in the meeting and engage with the other participants at the meeting. 

(b) Where an Owner has participated in a meeting through electronic attendance, they are deemed to be 
present at the meeting for the purposes of calculating a quorum for the meeting. 

(c) There is no limit to the number of Owners who may participate in a meeting by electronic attendance. 
However, the Owners Corporation and Executive Committee may require that Owners provide notice of 
electronic attendance prior to the meeting to allow for practical arrangements to be made. 

13.2 Participation 

(a) Where an Owner participates in a general meeting of the Owners Corporation and/or a meeting of the 
Executive Committee through electronic attendance the Owner may participate in all aspects, including: 

(i) participating in debate at the meeting; and  

(ii) voting on resolutions at the meeting.  

14. PRE-MEETING ELECTRONIC VOTING  
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(a) Decision making at general meetings of the Owners Corporation and/or meetings of the Executive 
Committee may be undertaken by electronic means prior to a meeting (pre-meeting electronic voting). 
Pre-meeting electronic voting includes:  

(i) voting by means of email submission of ballot papers; 

(ii) voting by means of accessing a website and submitting an online ballot paper;  

(iii) voting by means of utilising an electronic application and submitting a ballot paper; and 

(iv) voting by alternative electronic method as agreed by the Owners Corporation or Executive 
Committee. 

(b) When providing notice of the meeting, the Owners Corporation or Executive Committee must notify all 
Owners that pre-meeting electronic voting is taking place and provide: 

(i) a declaration form requiring the voter to state their name, capacity to vote, (if relevant to 
resolution) unit entitlement; and (if relevant) the name and capacity of the person who is giving a 
proxy vote;  

(ii) the resolution to be voted on (including any explanatory material);  

(iii) instructions for completing the ballot paper and indicating the voter’s choice;  

(iv) instructions for submitting the ballot paper (including an email address for return if applicable), 
and the final date and time for submission of the ballot paper; and 

(v) a statement as to whether the resolution may be amended by a further motion given at the 
meeting after the pre-meeting electronic voting takes place, and the effect of this on the pre-
meeting electronic voting. 

(c) The Owners Corporation or Executive Committee may require that the above procedure is amended to 
provide for anonymous pre-meeting electronic voting. 

15. EXECUTION OF DOCUMENTS BY OWNERS CORPORATION 

15.1 Execution of Documents 
 
For the execution of documents by the Owners Corporation to be effective: 

(a) the documents must be executed by 2 executive members, as authorised by a resolution of the Owners 
Corporation; or  

(b) if there is a manager for the Owners Corporation, they may sign certificates under Section 119 and 
reduced quorum notices. Otherwise they may only sign if they are appropriately delegated to do so and 
are authorised by resolution of the Owners Corporation . 



Units Plan 14971 – Consolidated Rules 

Page 20 of 47         © Proctor Legal 

16. LEASE OR LICENCE OF UNITS 

16.1 Obligations of Owners 

Owners: 

(a) must ensure the Occupier of their Unit has a copy of the most recent version of the Rules (including all 
amendments or changes from time to time); 
 

(b) must act promptly to comply with all notices the Owner may receive from the Owners Corporation, the 
Executive Committee or the Managing Agent, regarding the Occupier of the Unit; 
 

(c) must take all reasonable action available to ensure the Occupier of the Unit complies with the Rules; 
 

(d) must ensure the term of the lease does not contravene any Rule, Law or Development Consent; and 

(e) must take all reasonable action available to ensure the Occupier of their Unit complies with all notices 
the Occupier receives from the Owners Corporation, and/or the Managing Agent in connection with the 
Occupier’s use and occupation of the Unit. 

16.2 Obligations of Occupiers 

Occupiers: 

(a) must comply with the Rules; 

(b) must promptly comply with all notices it receives from the Owners Corporation, the Executive Committee 
and/or the Managing Agent;  

(c) when requested to do so, must give the Owners Corporation a copy of its Tenancy Agreement and any 
details required by the Owners Corporation’s insurer; 

(d) when requested to do so, must promptly give the Owners Corporation, the Occupier’s contact details 
(name, telephone number, mobile number, address and email address); and 

(e) when requested to do so, must promptly give the Owners Corporation the Occupier’s photo identification. 

17. LITHIUM BATTERIES 

17.1 Obligations of Owners 

Owners: 

(a) may only store Compliant e-bikes and e-scooters (e-vehicles) within the Building; 

(b) may not charge or store such e-vehicles in any fire path exit and must observe at all times Safe Charging 
Practices; 

(c) may not use common property electricity sockets to charge any lithium batteries or any other use; 

(d) must avoid charging e-vehicles inside the residential area of any Unit; 

(e) must not bring damaged e-vehicles into the Building as damaged they represent a heightened fire risk; 

(f) must not modify a battery or any electronic component related to the motor, sensors or motor controller 
of any device in any way or replace a battery with any not recommended by the manufacturer of the e-
vehicle; 
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(g) must not overcharge the battery or dispose of the battery in any water receptacles in the Building; 

(h) must compensate and indemnify the Owners Corporation for any damage to Common Property or any 
property vested in the Owners Corporation caused by them or their Invitees arising from a breach of this 
rule and to pay for any charges associated with a smoke alarm attendance due to the battery;  

(i) must notify the Managing Agent/Executive Committee of the e-vehicle including details of its Compliance; 
and 

(j) must disclose to their insurers the presence of an e-vehicle in the Unit. 

18. COMPENSATION TO OWNERS CORPORATION 

18.1 Damage 

Owners: 

(k) must compensate the Owners Corporation for any damage to Common Property or any property vested 
in the Owners Corporation caused by them or their Invitees; and 

(l) must reimburse the Owners Corporation for any costs incurred by the Owners Corporation as a result of 
any act or omission of the Owner or the Owner’s Invitees. 

18.2 Costs 

Costs incurred by the Owners Corporation relating to a breach of these rules (including legal costs and 
disbursements on an indemnity basis) may be recovered as a debt due and owing to the Owners Corporation, 
together with interest, such interest being payable on demand and calculated on daily balances at the same rate 
as interest on unpaid levies under the Management Act. 

19. LAWS AND REQUIREMENTS 

19.1 Obligations of Owners 

When in the Building, occupying their Unit, or exercising a right, carrying out an obligation or performing a function 
under these rules, Owners must: 

(a) comply with the requirements of all Laws and the requirements of, and notices from, all Authorities; 

(b) obtain and comply with all relevant Development Consents; 

(c) if Development Consent is required to conduct an activity on their Unit, not conduct that activity without 
that Development Consent; 

(d) not use or occupy their Unit, or permit any other person to do so, in contravention of any provision of the 
Form 4 to the Units Plan, the Law or without the requisite Development Consent; 

(e) comply with a notice issued to them by the Owners Corporation seeking them or their Invitees to comply 
with, or to desist from breaching:  

(i) a provision of the Form 4 or Form 5 of the Units Plan; 

(ii) a Law;  

(iii) a requirement of, or notice issued by, an Authority; or 

(iv) a condition in a Development Consent;  
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(f) ensure their Invitees: 

(i) comply with the requirements of all Laws and Authorities applicable to, or to the use of, their 
Unit or the Building; and 

(ii) comply with a Development Consent applicable to, or to the use of, their Unit or the Building. 

20. INVITEES 

20.1 Obligations of Owners 

(a) Owners must take all reasonable steps to ensure their Invitees comply with the Rules. 

(b) If an Owner cannot comply with rule 20.1(a), then that Owner must: 

(i) withdraw their consent to their Invitee being on or remaining in the Building; and 

(ii) request that Invitee immediately leave the Building. 

(c) If the Rules prohibit an Owner from doing a thing, the Owner must not allow or cause their Invitee to do 
that thing. 

(d) Owners must ensure their Invitees do not behave in a manner likely to interfere with the peaceful 
enjoyment of another Owner or Invitee in the Building. 

21. SIGNS 

21.1 Prohibited 

(a) Owners must not fix a Sign to or on Common Property. 

(b) Owners must not fix a Sign to or on the outside of a Unit except with prior written permission of the 
Executive Committee, where permission may be: 

(iii) given subject to stated conditions; and 

(iv) withdrawn by Ordinary Resolution of the Executive Committee.   

(c) Signs within a Unit are permitted provided they are not visible from outside the Unit. 

Note: refer to the definition of Sign, includes election corflute.  

21.2 Qualification 

The provisions of rule 21.1(a) do not apply to a Sign fixed on any part of the Common Property pursuant to the 
right to do so under a Special Privilege Rights Rule or Easement. 

22. INSURANCE PREMIUMS 

22.1 Obligations of Owners 

(a) Unless there is prior written consent of the Owners Corporation, Owners may not do or permit anything 
which may invalidate, suspend or increase the premium for an insurance policy effected by the Owners 
Corporation. 

(b) Owners must immediately notify the Owners Corporation of any activity carried out, intended to be 
carried out or permitted to be carried out on their Unit which may increase the premiums for the 
insurances held by the Owners Corporation. 
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(c) Owners must provide all reasonable information promptly following a request by the Managing Agent or 
the Executive Committee, as required by the Owners Corporations insurers in relation to the Unit and its 
Occupiers. 

22.2 Owner liable 

(a) Consent under rule 22.1(a) allows the Owners Corporation to require an Owner to reimburse the Owners 
Corporation for the higher premiums. 

(b) Owners must pay the amount by which an insurance premium may increase as a result of an activity being 
carried out on that Owner’s Unit.  The increased amount must be paid from time to time on demand from 
the Owners Corporation.  A letter from the broker for the Owners Corporation is, in the absence of 
manifest error, conclusive evidence of the increased amount. 

(c) Owners are responsible for any excess incurred by the Owners Corporation where the actions or inactions 
of such Owner or Occupier are the matters at issue that have given rise to the claim, including but not 
limited to actions in breach of these Rules. A letter from the broker for the Owners Corporation is, in the 
absence of manifest error, conclusive evidence of the increased amount. 

23. KEEPING OF PETS 

23.1 Pet Register 

The Owners Corporation must establish and keep at all times a Pet Register recording all relevant information it 
has received in connection with pets kept in the Building. 

23.2 Permitted 

(a) Subject to this Rule 23, Owners may keep up to 3 pets but not more than 2 dogs in their Unit. 

(b) A pet permitted under this rule must be recorded on the Pet Register, including Accredited Assistance 
Animals and Guide Dogs. 

(c) The right to keep a pet in a Unit includes the right to access parts of Common Property for the purposes 
of taking the pet to and from the Unit 

(d) For any other species, an Owner must seek the approval of the Executive Committee in writing in 
advance and must be able to provide the information stated in part 22.3 where applicable, in the event 
such approval is granted. 

23.3 Notification 

Owners who keep or intend to keep a pet on their Unit must give the Owners Corporation the following 
information for inclusion in the Pet Register: 

(a) For all pets; 

(i) its species; 

(ii) its breed;  

(iii) its name; and 

(iv) its sex;  

(b) For all pets, if applicable: 

(i) a photograph sufficient to identify it; 
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(ii) its microchip number; 

(iii) whether it has been spayed or neutered; and 

(iv) evidence it has been registered with the appropriate Authority. 

23.4 Prohibited 

The following are not permitted to visit or be kept in a Unit or Common Property: 

(a) an animal that does not satisfy the requirements of rule 23.2 with the exception of Accredited Assistance 
Animals and Guide Dogs (which animals are permitted notwithstanding non-compliance with rule 
23.2(b)); 

(b) an animal that is vicious or aggressive; 

(c) an animal (if applicable) that is not registered with the appropriate Authority; 

(d) an animal that is declared dangerous under the Domestic Animals Act 2000 (ACT); or 

(e) an animal which the Australian Government prohibits from importation into Australia. 

23.5 Obligations of Owners  

In relation to a pet owned or in the care of an Owner or owned or in the care of an Invitee of an Owner, the 
Owner must: 

(a) clean up all excrement or refuse left upon Common Property (including grass and plant areas) by the pet; 

(b) make good, or bear the cost of making good, damage to Common Property by the pet; 

(c) ensure the pet is under control or otherwise contained when on Common Property;  

(d) ensure the pet does not cause annoyance, disturbance or nuisance to other Owners; 

(e) ensure the pet does not wander onto another Owner’s Unit or onto Common Property;  

(f) ensure the living quarters of the pet are maintained in a manner to prevent odours escaping from the 
Unit; and 

(g) ensure the pet’s waste is treated and disposed of in accordance with the Rules and, without limiting the 
generality of this rule, ensure:  

(i) all waste from the pet is double-bagged or placed in large, strong bags; and 

(ii) litter is not placed in toilets. 

23.6 Right to keep 

Subject only to rule 23.7, Owners are entitled to keep for the balance of its life, any pet on the Pet Register, 
notwithstanding anything else to the contrary in the Rules. 

23.7 Compliance 

(a) If the Owners Corporation, acting reasonably, forms the view: 

(i) a pet is or has become vicious or aggressive; or 

(ii) there is a breach of any part of rule 23.5 on a continuing basis,  
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the Owners Corporation may serve a notice on the Owner of the Unit containing that pet requesting that 
the pet is permanently removed from the Building. 

 
An Owner who has received a notice from the Owners Corporation under rule 23.7(a) must comply with 
the requirements of the notice within 14 days of receiving it. 
 

24. RESIDENTS LOUNGE AND ACCESS TO COMMON PROPERTY FACILITES 

24.1 Residents Lounge Bookings 

In order for Owners to access the Residents Lounge located in Metropol 1, level 8, they must book at least 48 hours 
in advance using the booking system available which will result in a temporary exclusive right being granted to the 
relevant applicant for the duration of the approved booking.   

Owners acknowledge that at certain times of the year there will be times where bookings are not available because 
the Residents Lounge is shut or open access is provided.  

Only one 4 hour booking is permitted per Owner per week and to ensure fair access to all Owners, Owners may 
not make re-occurring bookings in advance.  In the event there are no pre-bookings, Owners may access the 
Residents Lounge on a non-exclusive basis.   

24.2 Residents Lounge Rules 

All Owners and users must comply with the Residents Lounge rules set out below: 

(a) only access the during the hours of 7.00am and 10.00pm; 

(b) not allow children to be unsupervised; 

(c) not permit pets, glass or alcohol within the pool area; 

(d) leave the Residents Lounge in the state it was before the visit, including cleaning appliances and utensils 
used, return items back to their place, wipe down surfaces, remove all rubbish etc.; 

(e) make good, or bear the cost of making good, damage to Residents Lounge; 

(f) ensure the furniture is not moved or removed from the area;  

(g) ensure the users are accompanied by the Owner of the unit at all times and that they do not cause 
annoyance, disturbance or nuisance to other Owners or Occupiers. 

Failure to comply with the rules may result in costs charged to the Owner for necessary expenses incurred by the 
Owners Corporation to remedy the failure. 

24.3 Bond 

The Owners Corporation may require the provision of a bond before accepting a booking: 

(a) to be applied at the discretion of the Owners Corporation towards any cost incurred or work performed 
by the Owners Corporation as a result of cleaning or rectification required from the visit; or 

(b) to be applied by the Owners Corporation towards any costs incurred by the Owners Corporation as a 
result of a breach of the Residents Lounge Rules. 

24.4 Common Property Facilities Access 
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The BBQ facilities in Metropol 1 Level 9, Outdoor Pool in Metropol 3 Level 5 and the Children’s Playground and 
BBQ facilities in Metropol 2 Level 5 are only to be used between the hours of 7.00am to 10.00pm daily, or as 
otherwise notified by the Executive Committee and in addition, such users must: 

(a) not permit pets, glass or alcohol within the pool area; 

(b) supervise children at all times; 

(c) make good, or bear the cost of making good, damage to the facilities. 

(d) ensure the furniture is not moved or removed from the area;  

(e) ensure the users are accompanied by the Occupier of the unit at all times and that they do not cause 
annoyance, disturbance or nuisance to other Owners; 

(f) ensure all  appliances used are cleaned and returned to a satisfactory usable state for the next user; and  

(g) ensure all rubbish is removed.  
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SECTION 6 - PARKING 

 

25. CAR PARK SYSTEM  

25.1 What is the Car Park System 

(a) The Car Park System is the set of rules and procedures regulating parking in the complex including: 

(i) regulating the use of Car Spaces; and 

(ii) enforcement procedures about parking in the complex. 

(b) The Car Park System comprises: 

(i) the rights of the Owners Corporation; and 

(ii) the rules and procedures of the Owners Corporation made in accordance with these rules; and 

(iii) the obligations of Owners under the rules relating to the use of Car Spaces.  

25.2 Right in Owners Corporation  

(a) The Owners Corporation may make rules and introduce procedures regulating parking in the complex. 

(b) The Owners Corporation may refuse access to the complex to any vehicle that does not comply with the 

Car Park System. 

(c) The Owners Corporation may: 

(i) establish a Car Park Register; 

(ii) erect items on any part of the Units Plan to regulate parking (such as signage, security cameras, 

barriers (physical or electronic)); 

(iii) enter into arrangements with third parties in connection with matters relating to the Car Park 

System; 

(iv) enter into arrangements with Authorities in connection with matters relating to the Car Park 

System; and 

(v) immobilise and/or remove Unauthorised Vehicles or enter into arrangements with another party 

to do so (subject  to all relevant Laws). 

25.3 Obligations of Owners  

(a) Owners: 

(i) are bound by, and must comply with, the Car Park System; 

(ii) must ensure their Invitees comply with the Car Park System; 

(iii) must comply with the directions of the Owners Corporation given in accordance with the Car 

Park System; and 

(iv) must ensure their Invitees comply with the directions of the Owners Corporation given in 

accordance with the Car Park System. 

(b) Owners: 

(i) must not park or stand a vehicle anywhere in the Units Plan other than in their own Car Space (if 

they have one); 
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(ii) for commercial units, the unit owner is responsible for the maintenance of bollards located in 

their basement carpark; 

(iii) must not use the carpark drains for any purpose other than storm water; 

(iv) must not permit any of their Invitees to permanently park or stand a vehicle anywhere in the 

complex (unless it is in the Owner’s own Car Space (if they have one) in accordance with the 

requirements of the Car Park System);  

(v) must not leave valuables in their vehicles, including Security Keys; and 

(vi) must not give any person a key or Security Key to the Building for the purposes of allowing that 

person to park or stand a vehicle in the complex. 

(c) Owners acknowledge that if they breach the Car Park System their vehicle may be immobilised and/or 

removed.  Owners and Occupiers consent to the Owners Corporation, either by its Managing Agent, the 

employees of the Managing Agent or by a third party contractor, immobilising and/or removing their 

vehicle if they breach the Car Park System. 

(d) In the event that a vehicle is obstructing the driveway, Owners acknowledge that the vehicle may be 

towed immediately and without notice, in order to ensure unobstructed access to the common property 

is maintained. 

(e) Owners whose car is immobilised or removed agree as follows: 

(i) they are responsible for all costs and expenses incurred by the Owners Corporation and any third 

party contractor in immobilising and removing their vehicle (these include legal costs and 

disbursements and the costs and disbursements of the Strata Managing Agent); 

(ii) they will be required to pay these costs and expenses prior to the release of their vehicle; and 

(iii) the Owners Corporation may recover from them as a debt all costs and expenses incurred by the 

Owners Corporation in carrying out its functions in this clause. 

25.4 Disabled Car Parks 

(a) An Owner must not and must not allow their Invitee to park in a space marked “disabled” unless that 
person is the holder of a disability parking permit. 

25.5 Car Park Register 

(b) The Car Park Register contains Vehicle Information about vehicles in the Building including information 
for the following vehicles: 

(i) those owned or used by Owners; 

(ii) those owned or used by their Invitees; and 

(iii) those owned by any party under their control. 

(c) If required by the Owners Corporation, Owners: 

(i) must give the Owners Corporation the Vehicle Information for all vehicles owned or used by them 

and any other party occupying or accessing their Unit; 

(ii) must ensure that information is always up to date; and  

(iii) must give that information within 48 hours of a request for it from the Owners Corporation. 

(d) The Owners Corporation may send a notice to an Owner requesting the Vehicle Information if the Owners 

Corporation is of the view the information it has in respect of that Owner’s Unit is not up to date.  The 

Owners Corporation may recover its costs for doing so from the Owner as a debt due to the Owners 

Corporation. 
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25.6 Leasing of Car Spaces 

(a) To maintain security of the car park, an Owner may only lease their car space to another person with 
permission from the Executive Committee. 

(b) Permission of the Executive Committee may be granted to the Owner if the Owner provides the proposed 
lessee’s: 

(i) full name, address and contact details;  

(ii) Vehicle Information; and 

(iii) agreed period of time to lease the Car Space. 

(c) An Owner must promptly inform the Executive Committee of any changes in the details of the lessee of 
the Car Space or if the Car Space ceases to be leased. 

(d) The lessee of a Car Space must abide by the Car Park System surrounding parking and common areas. 
Failure to do so may result in a breach notice, which will fall on the Owner of the Car Space in accordance 
with rule 25.3. 

25.7 Driving Vehicles in the Car Park 

(a) The maximum speed limit is 10km / hour or as sign posted, whichever is the lesser.  

(b) Owners, Occupiers and Invitees must conform to all signs posted on behalf of the Owners Corporation. 

25.8 Unauthorised Use 

(a) If there is a breach of any of the Car Park System rules, the Owners Corporation may: 

(iv) place a Notification on the Unauthorised Vehicle or send a Notification to the relevant Owner; 

(v) issue more than one Notification throughout the duration of the breach from the relevant 
Owner; and 

(vi) recover the following amounts as a debt to the Owners Corporation from the relevant Owner: 

(A) the fee for each occasion a Notification is placed on an Unauthorised Vehicle or sent to 
an Owner; and 

(B) the expense incurred by the Owners Corporation for doing so. 

(b) For the avoidance of doubt, if the Owners Corporation issues more than one Notification throughout the 
duration of the breach, it may recover as a debt from the Owner the cost multiplied by the number of 
Notifications it issues. 

(c) The following persons are liable to pay the Owners Corporation as a debt the amounts referred to in clause 
25.88(a)(iii) (if more than one person, they are jointly and severally liable): 

(i) the Owner who parked the Unauthorised Vehicle; 

(ii) the Owner who owns or has a legal interest in the Unauthorised Vehicle; 

(iii) the Owner controlling the use of the Unauthorised Vehicle;  

(iv) the Owner of any Unit owned, tenanted or occupied by a person who breaches these clauses; 
and 

(v) the Owner of a Unit who has permitted or authorised the parking of an Unauthorised Vehicle. 

(d) The Owners Corporation may issue an invoice to any person referred to in clause 25.8(c) for any amount 

due under this clause. The invoice may be sent by being left at the Unit of the Owner to whom it is 

addressed.  If the Owner to whom it is to be sent has notified the Owners Corporation of an address for 

service of notices, the invoice may be sent to that address. 

(e) Any debt which arises under this clause is due and payable to the Owners Corporation whether or not an 

invoice is served on the person or persons liable for payment. 
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(f) The Owners Corporation may recover as a debt all its costs and expenses of any kind incurred in the 

recovery of the debt due to it under this clause from any person liable for that debt on an indemnity basis 

including but not limited to: 

(i) all amounts payable by the Owners Corporation to its Manager; 

(ii) the cost of issuing an invoice for the debt; and 

(iii) all legal costs and expenses in connection with the recovery of the debt. 

(g) A cost or expense recoverable under this clause becomes due and payable at the time the Owners 

Corporation becomes liable to pay the cost or expense. 

(h) Interest at the same rate payable on unpaid levies under the Management Act is payable on any amount 

due under this clause but not paid within 30 days of the due date.  Interest is calculated on daily balances 

from and including the date on which the payment was due until the date it is paid. 

(i) The amount stated in any invoice or statement issued by the Owners Corporation or its Manager as the 

amount due under this clause is conclusive evidence of the amount stated. 

(j) The Owners Corporation may engage the Managing Agent or a third party to assist it with its Functions in 

this Section, in which case that party may issue Notifications, serve invoices and recover costs as if it were 

the Owners Corporation. 

  



Units Plan 14971 – Consolidated Rules 

Page 31 of 47         © Proctor Legal 

 
SECTION 7 –WORK 

 

26. WORK TO WHICH THIS SECTION APPLIES 

26.1 Work  

This Section applies to: 

(a) Minor Renovations; and 

(b) Major Renovations. 

27. APPROVAL 

27.1 Approval required 

(a) Owners must not carry out or commence to carry out Work without following the procedures in this 
Section. 

(b) Emergency Minor Renovations may be conducted without prior approval provided that the Owner 
immediately advises the Executive Committee of the emergency minor works required and complies with 
the provisions of Rule 26.4 (b) –(i) and 26.5.  

(c) Minor Renovations (other than Emergency Minor Renovations) may only be carried out with the approval 
of the Executive Committee and by otherwise following the procedures in this Section. 

(d) Major Renovations may only be carried out with the approval of the Owners Corporation in general 
meeting by way of special resolution (and if necessary supported by the relevant rule) and by otherwise 
following the procedures in this Section.  

28. MINOR RENOVATIONS 

28.1 Approval to Minor Renovations 

(a) The approval of the Executive Committee may be given subject to reasonable conditions and cannot be 
unreasonably withheld. 

(b) If the work is installing or replacing wood or hard floors including hybrid or vinyl floors, the Executive 
Committee may require as a condition of its approval a report from a properly qualified consultant 
specifying the proposed acoustic treatment together with certification from the consultant once the 
work is completed. 

(c) If the work is to tint external windows or glass doors it will only be approved if installed by a qualified 
tradesperson and does not effect the glazing and must be consistent with the external quality, 
appearance colour scheme of the complex and will be required to be maintained by the Owner in a state 
of good repair. 

28.2 The application 

The application for approval to Minor Renovations must include the following: 

(a) any reasonable fee prescribed by the Owners Corporation; 

(b) a general description of the proposed work;  

(c) if relevant, information on how the work complied with any requirements of an Authority; and 
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(d) if relevant, information on the type, make and size of machinery the subject of the work (including details 
of manufacturers and suppliers). 

28.3 Access to Common Property 

Owners who have received approval to carry out Minor Renovations to a Unit may access all relevant parts of 
Common Property for such reasonable time as may be necessary to carry out the work (or for such time as 
nominated in an approval), unless such access rights are of such a nature that special privilege rights are required 
in which case the relevant Owners Corporation approvals must be obtained. 

28.4 Conditions when carrying out Minor Renovations 

When carrying out Minor Renovations, Owners must: 

(a) comply with the reasonable requirements in the conditions in any consent from the Executive Committee 
which may include (but is not limited to) a requirement to have a fire consultant’s report completed; 

(b) ensure the work is carried out in a competent and proper manner; 

(c) use only qualified and, where appropriate, licensed tradesmen; 

(d) ensure the work is carried out without undue delay; 

(e) ensure no materials, tools, rubbish or debris are left lying on Common Property; 

(f) cause as little disturbance as is practicable to other Owners;  

(g) ensure any damage caused to any part of the Common Property by carrying out the work is repaired;  

(h) ensure any damage to the property of another Owner by carrying out the work is properly repaired in a 
satisfactory, good and workmanlike manner; and 

(i) ensure the work is only carried out within the times permitted by a Development Consent or if there is no 
Development Consent within times reasonably prescribed by the Owners Corporation. 

28.5 Completion of Minor Renovations  

On completion of Minor Renovations, Owners must: 

(a) ensure all rubbish and debris caused by the work is removed from the Units Plan and environs;  

(b) ensure all areas within the Units Plan including the Common Property is left clean and tidy; and 

(c) notify the Executive Committee on completion of the Works. 

29. MAJOR RENOVATIONS 

29.1 The application 

The application for approval to Major Renovations must include the following: 

(a) a draft of the special resolution sought by the Owner authorising the carrying out of the work; 

(b) if the ongoing maintenance of Common Property affected by or the subject of the work is to be the 
responsibility of the Owner; 

(i) a draft of the rule to this effect; 
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(ii) the Owner’s written consent to the making of the rule; and 

(iii) any fee prescribed by the Owners Corporation for making the rule; 

(c) any fee prescribed by the Owners Corporation for approving the work; 

(d) a general description of the work; 

(e) detailed plans and specifications of the work; 

(f) if relevant, a report from a properly qualified engineer concerning the impact of the work on the structural 
integrity of the Building; 

(g) if relevant, a report from a properly qualified fire saftey professional concerning the impact of the work 
on the safety of the Building; 

(h) if relevant, information on the type, make and size of machinery the subject of the work (including details 
of manufacturers and suppliers); 

(i) information on all approvals, consents and permits required for the work;  

(j) copies of all approvals, consents and permits obtained for the work; 

(k) details of persons carrying out the work, including qualifications of the party appointed to supervise the 
work; and 

(l) arrangements to manage any resulting rubbish or debris.  

29.2 Bond 

In processing an application for Major Renovations, the Owners Corporation may require the payment of a bond: 

(c) to be applied at the discretion of the Owners Corporation towards any cost incurred by the Owners 
Corporation as a result of the work; 

(d) to be applied by the Owners Corporation towards rectification of possible damage to Common Property 
as a result of the work; or 

(e) to be applied by the Owners Corporation towards any costs incurred by the Owners Corporation in 
carrying out its Functions associated with the work. 

29.3 Pre-conditions to commencing Major Renovations 

Major Renovations may not commence unless: 

(a) the relevant approval of the Owners Corporation has been obtained to the work and any necessary special 
privilege rights; 

(b) (if applicable) the appropriate rule has been registered; 

(c) (if applicable) all necessary consents from the relevant Authorities have been procured (including a 
Development Consent (if applicable)) and copies provided to the Owners Corporation; 

(d) (if applicable) all relevant insurances are in place and copies of the policy and the certificate of currency 
provided to the Owners Corporation; 

(e) (if applicable) the bond required by the Owners Corporation, has been paid to the Owners Corporation; 
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(f) the Owners Corporation has been given reports and any other information requested by the Owners 
Corporation in connection with the work; 

(g) the Owners Corporation has been given details of the builder/contractor carrying out the work (and a 
point of contact (including name and telephone number)); 

(h) any fee required by the Owners Corporation in connection with the work has been paid; and 

(i) all reasonable fees requested by the Owners Corporation have been paid for: 

(i) reviewing the proposal (including legal and consultant’s fees); 

(ii) convening any relevant meeting (including the Managing Agent’s fees); and 

(iii) registering the relevant rule. 

29.4 Access to Common Property 

Owners who have received approval to carry out Major Renovations may access all relevant parts of Common 
Property for such reasonable time as may be necessary to carry out the work (or for such time as nominated in an 
approval). 

29.5 Conditions when carrying out Major Renovations 

When carrying out Major Renovations, Owners must: 

(a) comply with the reasonable requirements of the Owners Corporation and the conditions in any consent 
from the Owners Corporation; 

(b) ensure the work is carried out in a competent and proper manner; 

(c) use only qualified and, where appropriate, licensed tradesmen; 

(d) ensure the work is carried out without undue delay; 

(e) ensure no materials, tools, rubbish or debris are left lying on Common Property; 

(f) cause as little disturbance as is practicable to other Owners;  

(g) ensure any damage caused to any part of the Units Plan including Common Property by carrying out the 
work is repaired;  

(h) ensure any damage to the property of another Owner by carrying out the work is repaired; and 

(i) ensure the work is only carried out within the times permitted by any Development Consent or if there is 
no Development Consent within times reasonably prescribed by the Owners Corporation. 

29.6 Completion of Major Renovations  

On completion of Major Renovations, Owners must: 

(a) ensure all rubbish and debris caused by the work is removed from the Building, units plan and environs; 

(b) ensure Common Property is left clean and tidy; 

(c) if required by the Owners Corporation, give the Owners Corporation a set of as-built plans of the work;  

(d) if required by the Owners Corporation, give the Owners Corporation a letter from a suitably qualified 
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consultant (addressed to the Owners Corporation) certifying the completed work does not impact on the 
structural integrity of the Building;  

(d) if required by the Owners Corporation, give the Owners Corporation a letter from a suitably qualified 
consultant (addressed to the Owners Corporation) certifying the completed work complies with all 
approvals and consents; ; and 

(e) notify the Executive Committee on completion of the Works. 

29.7 Work must comply with Laws and requirements of Authorities 

Owners who have carried out Work must ensure the completed work complies with the requirements of all Laws 
and Authorities and does not result in the Owners Corporation breaching a Law or the requirement of a Authority. 

29.8 Indemnity 

Owners who have carried out Work agree to indemnify the Owners Corporation and keep the Owners Corporation 
indemnified for all costs, losses, expenses and damages incurred by the Owners Corporation: 

(a) as a result of the work (including costs to approve the work); and 

(b) arising out of damage to property (including Common Property) or injury to persons as a result of the 
work or resulting from the work once completed. 

29.9 Right of Owners Corporation to remedy 

At its election, the Owners Corporation may: 

(a) perform an obligation relating to the carrying out of Work which an Owner has failed to perform within a 
reasonable time after written notice from the Owners Corporation;  

(b) enter any part of a Unit to carry out a Function in this rule; and 

(c) recover its costs incurred in carrying out its Functions in this rule (including legal costs and disbursements 
on an indemnity basis) as a debt due and owing to the Owners Corporation, together with interest, such 
interest being payable on demand and calculated on daily balances at the same rate as interest on unpaid 
levies under the Management Act. 

29.10 Future alterations to Work 

Owners must not make alterations, additions or modifications to Work, once completed, without following the 
procedures in this rule. 

29.11 Work not permitted to remain 

Owners may not keep on their Unit or Common Property Work which has not been approved in accordance with 
this Section. 

29.12 Development Consent 

 Consent by the Owners Corporation to a Development Application must not be regarded as consent by the Owners 
Corporation to carry out the Work the subject of the Development Application. 

30. GENERAL 

30.1 Occupiers 

(a) References in this Section to “Owner” do not include the Occupier of the Unit. 
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(b) Occupiers are not permitted to, and must not, carry out Work of any kind, any arrangements between 
Occupiers and Owners relating to Work are matters to addressed between themselves provided they are 
consistent with the Rules.  
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SECTION 8 – SPECIAL PRIVILEGE RULES  

 

31. SPECIAL PRIVILEGES  

31.1 What do the Special Privilege Rules do? 

(a) A Special Privilege Rule confers on the Owner of the Unit or class of Unit Owners the subject of the rule: 

(i) a right of exclusive use and enjoyment of the whole or a specified part of the Common Property; 
or 

(ii) special privileges in respect of the whole or a specified part of the Common Property. 

(b) An Owner with the benefit of a Special Privilege Rule may allow the Occupier of their Unit to exercise the 
rights of the Owner under the rule.  The Owner remains responsible to the Owners Corporation to comply 
with the rule. 

(c) A Special Privilege Rule, so far as it relates to a Unit, may only be amended, repealed or revoked by a 
special resolution of the Owners Corporation and with the consent of the Owner of the Unit. 

31.2 Special Privilege Rights Table 

(a) Annexure One contains the Special Privilege Rights Table which:        

(i) identifies those units for which the owner has a use right granted by special privilege; 

(ii) identifies the party with the maintenance and repair responsibility in respect of those rights and 
privileges; 

(a) Reference to a “column” is a reference to a column in the Special Privilege Rights Table. 

31.3 Exclusive use and special privilege 

The Owner of the Unit identified in column 3 Annexure Two has the exclusive use rights or special privileges 
described in column 2. 

31.4 Maintenance and repair  

(a) The party identified in column 4 Annexure Two is responsible for the proper maintenance of and keeping 
in a state of good and serviceable repair, Common Property the subject of the exclusive right or special 
privilege. 

(b) Where the Owners Corporation has the maintenance and repair responsibility: 

(i) in accordance with its right to do so under sections 30, 78 (2) (b) and 89 (2) (b) of the 
Management Act, the Owners Corporation may allocate the maintenance costs to the particular 
benefited Unit Owner or class of Unit Owners in accordance with a special resolution to each 
Benefited Unit Owner who has the exclusive use or special privilege in the manner provided in 
this Section;  

(ii) if there is more than one Benefited Unit, each Benefited Unit Owner must pay that fee according 
to the proportion the unit entitlement of its Unit bears to the aggregate unit entitlement of all 
Units having the exclusive use or special privilege; and 

(iii) the Owners Corporation must determine and recover the monies in the manner provided by 
Sections 78 and 89 of the Management Act. 
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(c) Unless specified otherwise, the Owners Corporation is responsible for the structural maintenance and 
repair of Common Property the subject of the exclusive use or special privilege. 

(d) Unless specified otherwise, a Benefited Unit Owner who has carried out Works is responsible for the 
proper maintenance of and keeping in a state of good and serviceable repair, those Works. 

31.5 Other obligations  

(a) When carrying out its Functions in respect of an item the subject of a Special Privilege the Benefited Unit 
Owner must: 

(i) regularly clean the item; 

(ii) maintain and keep the item in safe, good and substantial repair, order and condition, structurally 
sound and wind and water proof; 

(iii) keep it in a safe and good state of serviceable repair; 

(iv) replace it when it is appropriate to do so, either from a practical, aesthetic or safety perspective; 

(v) where it would be usual or good practice to do so, have in place a maintenance contract for the 
item; 

(vi) where it would be usual or good practice to do so, or the requirement of a Law or an Authority 
to do so, cause to have prepared the required certificates for the item; 

(vii) pay any increase in premium for the Owners Corporation insurance caused by the item; 

(viii) pay all electricity costs (where relevant) and water meter costs (where relevant) in connection 
with the item; and  

(ix) comply with the requirements of, and notices issued pursuant to or by, all Laws and Authorities 
in connection with the item. 

(b) Benefited Owners must remove all graffiti from those parts of the complex over which they have a special 
privilege right. 

(c) Unless agreed otherwise, when painting or repairing those parts of the complex over which they have a 
special privilege right, Benefited Owners must retain paint colours as at the date of these consolidated 
rules. 

(d) Except as permitted by this rule, nothing in this Section gives a Benefited Unit Owner the right to make 
alterations, additions or changes to Common Property. 

31.6 Rights  

A Benefited Unit Owner has the following additional special privileges: 

(a) to renew or replace the item with an item of an identical style, size, shape, colour and in an identical 
position as the original item;   

(b) to access all relevant parts of Common Property for such time as may be necessary for the purposes of 
carrying out a Function in these rules; and 

(c) to penetrate all relevant parts of Common Property for the purposes of carrying out a Function in this 
Section. 
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31.7 Insurance 

In the event of damage to the Building or any part of the Building covered by the Insurances: 

(a) as soon as practicable after such damage occurs, the Owners or Owners whose Units are in the vicinity of 
the damaged Common Property must advise the Owners Corporation and the other Owners of the 
damage; 

(b) the Owners must do all things on their respective parts to enable the Owners Corporation to make the 
necessary claim; 

(c) the Owners Corporation (and where relevant Owners and their mortgagees) must: 

(i) do all things necessary on their respective parts to make a claim on the Insurances relating to any 
damage: and to pursue the claim if necessary; and 

(ii) apply any moneys received in the rebuilding, replacing, repairing or restoring the portion of the 
Building so damaged. 

31.8 Consent of the Owners Corporation 

If the consent of the Owners Corporation is required before a Benefited Unit Owner can carry out a Function in a 
rule: 

(a) the Owners Corporation may not unreasonably withhold its consent; and 

(b) the role of the Owners Corporation is procedural only and the Owners Corporation does not take 
responsibility for the adequacy or appropriateness of a consent it may grant. 

31.9 Purchasers 

If a person becomes the Owner of a Benefited Unit at a time when the former Owner is liable to pay money to the 
Owners Corporation under this Section, the person who becomes the new Owner is jointly and severally liable with 
the former Owner to pay the money to the Owners Corporation. 

31.10 Inconsistency with other rules 

If there is inconsistency between a Special Privilege Rule and any other rule, the Special Privilege Rule prevails to 
the extent of the inconsistency. 

 
32. SERVICES APPARATUS 

32.1 Information to Owners Corporation 

Prior to installing an item of Services Apparatus (including a 10 amp electrical socket), the Benefited Owner must 
give the Owners Corporation the following information: 

(a) a detailed description of it;  

(b) plans and specifications of it and its location on and impact on Common Property; and 

(c) evidence it does not breach the conditions in this Rule. 

32.2 Conditions 
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An item of Services Apparatus must not be installed: 

(a) if it is not in keeping with the architectural integrity and aesthetics of the Building; 

(b) in the case of a 10 amp socket for the purposes of charging Electric Vehicles, (other than e-vehicles); 

(c) on any part of Common Property that is not immediately adjacent to the Benefited Unit; 

(d) on any part of Common Property usually used by Occupiers and other Owners; or 

(e) on any part of Common Property where it may be dangerous or likely to cause a nuisance or hazard to 
Occupiers and other Owners. 

33. AIR CONDITIONING 

33.1 Units Existing Air Conditioning 

The majority of residential units have  air conditioning units installed entirely within their unit and on the respective 
unit subsidiary balcony.  Accordingly, the responsibility for maintenance and repair remains at all times with the 
relevant Unit Owner. 24 residential units have their condenser’s located on the rooftop of Building 1 being common 
property and are connected through common property to the respective Unit.  Unit 562 has its condenser for its 
air conditioning unit located in the basement of Building 3. Accordingly the 24 residential Units and the one 
commercial unit  are granted a special privilege right to use the common property area the location of the original 
condensers on the relevant part of the common property and each respective Owner is responsible for the 
maintenance and repair of the respective air conditioning units on the terms detailed in the Special Privilege Rights 
Table (being the Benefited Unit Owner/s). 

33.2 Replacement or New Airconditioning 

Prior to replacing or installing new air conditioning in the Benefited Unit, the Benefited Unit Owner must seek the 
approval of the Executive Committee and give the Executive Committee plans and specifications of air conditioning 
unit, compressor and all associated Services Apparatus, and their location on and impact on Common Property. 

33.3 Conditions 

An air conditioning unit, compressor and all its associated Services Apparatus must not be installed: 

(a) on any part of the Common Property usually used by Owners; and 

(b) on any part of the Common Property where it may be dangerous or likely to cause a nuisance or hazard 
to Owners. 

33.4 Obligations of Benefited Unit Owners 

When installing an air conditioning unit, compressor and all associated Services Apparatus, Benefited Unit Owners 
must: 

(a) ensure the work is carried out in a competent and proper manner; 

(b) use only qualified and, where appropriate, licensed tradesmen; 

(c) ensure the work is carried out without undue delay; 

(d) ensure no materials, tools, rubbish or debris are left lying on Common Property; 

(e) cause as little disturbance as is practicable to other Owners;  

(f) ensure any damage caused to any part of the Common Property by carrying out the work is repaired; and 
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(g) ensure any damage to the property of another Owner by carrying out the work is repaired. 

Annexure One 

 Special Privilege Rights Table 
 

Column 1 Column 2 Column 3 Column 4 Column 5 

No. Special privilege Benefited 
Unit Owner 

Party 
responsible for 
maintenance 

and repair 

Supplementary 
Levy Payable 

1. Special privilege: 

• to install in or attach to the 
Common Property an air 
conditioning unit, compressor 
and all associated Services 
Apparatus, 

subject to the conditions in rule 33.  

Exclusive use of: 

• the air conditioning unit, 
compressor and all associated 
Services Apparatus it has installed 
(to the extent it comprises 
Common Property); and  

• those parts of the Common 
Property to which the air 
conditioning unit, compressor 
and all associated Services 
Apparatus has been installed, 

subject to the conditions in rule 33.  

     71, 72, 106, 
107, 141, 142, 
169, 170, 199, 
200, 225, 226, 
243, 244, 245, 
246, 249, 250, 
265, 266, 272, 
273, 280, 562    

Benefited Unit 
Owner – must 

regularly 
maintain and 
repair in the 
manner and 
frequency 

described in the 
manufacturer’s 
specifications 

for the air 
conditioning 

unit. 

NIL 
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SECTION 9 - DELEGATION 

 

 
34. DELEGATION OF POWERS 

The Owners Corporation acknowledges that under Section 44 of the Unit Titles (Management) Act 2011 that an 
executive committee may delegate its functions to a sub-committee. 

The Owners Corporation is aware of the anomaly that arises on and from any reduced quorum annual general 
meeting, with respect to the effective timing of decisions made at that meeting; namely 28 days after the meeting. 

It is a requirement at every annual general meeting that the current executive committee ceases to hold office and 
the newly elected executive committee are nominated/elected.  

For the good and effective management of the Owners Corporation, the Owners Corporation resolves that the 
executive committee at any point in time it deems appropriate but prior to an annual general meeting may 
delegate its powers to the incoming executive committee, to take effect on and from the day of the annual general 
meeting until such time as the reduced quorum notice decisions have taken effect, to be known as the “interim 
executive committee elect sub-committee”.  

During the reduced quorum notice period the interim executive committee elect sub-committee must exercise its 
delegated functions as the Owners Corporation has otherwise directed by resolution at general meeting or in the 
absence of a resolution or effective resolution, as the sub-committee considers appropriate.  

During the interim period the decisions made at the annual general meeting will not take effect until the 28th day 
following the meeting and subject to the provisions of the Unit Titles (Management) Act 2011, so the functions of 
the interim executive committee elect sub-committee will be limited to those absolutely necessary for the 
continuing operations of the Owners Corporation, but will include the holding of executive committee meetings 
as appropriate.  

Following expiry of the interim period, the subcommittee will automatically dissolve, and the elect sub committee 
members will be the Executive Committee as appointed by the Owners at the annual general meeting. 

It is the intention of the Owners Corporation in adopting this rule to ensure the efficient and effective ongoing 
management of the Owners Corporation during reduced quorum meeting periods until such time as appropriate 
legislative change is effected. 

[Note: Under the Legislation Act 2001, Chapter 19, Section 239 (2) All territory laws apply to the delegate in the 
exercise of the delegation as if the delegate were the appointer.  Meaning the code of conduct, protection from 
liability and validity of acts provisions of the Unit Titles (Management) Act 2011 will apply to the interim executive 
committee elect sub-committee) and as the Delegator, being the Executive Committee will change with effect from 
the AGM we note that the provisions of Section 241 of the Legislation Act 2001 provide that the a delegation by a 
body done not end only because membership of the body changes, if the appointer in the person for the time being 
occupying a position, a delegation made by the person does not end only because the person ceases to be the 
occupant of the position.) 
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SECTION 10 - DICTIONARY AND INTERPRETATION 

 

35. DICTIONARY 

35.1 Meaning of terms 

In these rules, these terms (in any form) mean:  

Animated Sign includes mechanical moving signs, moving “LED” signs, video/television screens, projected laser 
signs and other flashing, intermittently illuminated or sequenced lighting signs. 

Accredited Assistance Animal is a dog or other animal as defined under the Domestic Animals Act 2000 (ACT). 

Authority means a Governmental Agency or a statutory, public or other authority having jurisdiction over the 
Building. 

Balcony includes balconies, terraces, courtyards, roof top gardens and similar areas comprising part of or attached 
to a Unit. 

Benefited Unit means a Unit having the benefit of a Special Privilege Rights Rule. 

Benefited Unit Owner means the Owner of a Unit with the benefit of a Special Privilege. 

Benefited Party means a person or body corporate with the benefit of an Easement. 

Building means the building or buildings the subject of the Units Plan. 

Building Work means either cosmetic work, Minor Renovations or Major Renovations. 

Business Day means a day on which banks in the Australian Capital Territory are open for business but does not 
include a Saturday or a Sunday. 

Car Spaces means those attached to a Unit as a subsidiary and where the context permits visitor and disability car 
spaces on Common Property, if any; 

Compliant/ Compliance means a device which meets the appropriate federal and state definition at all times of 
road legal e-bike or e-scooter and includes a regulatory compliance mark1 on the battery and charger.  

Common Property means so much of the Parcel as from time to time is not comprised in a Unit. 

Development Act means the Unit Titles Act 2001 (ACT). 

Development Application means an application for a development consent made under the Planning and 
Development Act 2007 (ACT) and includes all amendments and variations to an application. 

Development Consent means a consent to a Development Application issued under the Planning and Development 
Act 2007 (ACT) and includes all amendments and variations to a consent. 

Equipment includes cables, plant, machinery, equipment and security devices. 

Executive Committee means the committee appointed by the Owners Corporation in accordance with Part 4 of 
the Management Act. 

 

1 
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Fee means a fee payable. 

Function means right, duty or obligation. 

Goods means any substantive furniture item/s and does not include groceries or couriered parcels. 

Governmental Agency means a governmental, semi-governmental, administrative, fiscal or judicial department, 
commission, authority, tribunal, agency or other similar entity. 

Invitee means a person in the Building at the invitation of, under the control of or with the permission of (whether 
express or implied) the Owners Corporation or an Owner. 

Law includes a requirement of a statute, rule, regulation, proclamation, planning instrument, ordinance or rule, 
present or future, whether state or federal. 

Legislation means the Management Act and the Development Act or as the context requires. 

Major Renovations means all work which is not Minor Renovations and includes: 

(a) work involving structural changes and or special privilege rights over Common Property; 

(b) work which may or is likely to impact on or affect the structural integrity of the Building;  

(c) work that detrimentally affects the safety of a Unit or Common Property, including fire safety systems; 

(d) work that changes the external appearance of a Unit, including the installation of an external access ramp; 

(e) work involving waterproofing or the plumbing or the exhaust system in the Building; 

(f) work which is likely to interfere with the services in the Building;  

(g) the erection of a structure on a Unit or Common Property; 

(h) work that changes the colour of external surfaces of a Unit or the Building;  and  

(i) work for which consent or another approval is required under any Act other than the Management Act.   

Management Act means the Unit Titles (Management) Act 2011 (ACT). 

Managing Agent means the person appointed by the Owners Corporation under Division 4.2 of the Management 
Act. 

Minor Renovations means: 

(a) changing recessed light fittings; 

(b) installing or replacing wood or other hard floors; 

(c) installing or replacing window coverings or windows; 

(d) modifying, installing or replacing doors; 

(e) modifying, installing or replacing fixtures to a Balcony or Balcony walls; 

(f) installing or replacing wiring or cabling or power or access points including power outlets;  

(g) work involving reconfiguring internal walls; 
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(h) removing carpet or other soft floor coverings to expose underlying wooden or other hard floors; 

(i) installing a reverse cycle split system air conditioner; 

(j) installing a heat pump; and 

(k) installing ceiling insulation;  

provided that such work does not involve structural changes, changes to the external appearance of a Unit or the 
Building, or waterproofing. 

Occupier means a person in lawful occupation for the time being of a Unit (not being the Owner of the Unit). 

Owner means the person for the time being recorded in the Register as entitled to an estate in fee simple in the 
Unit. 

Owners Corporation means the owners corporation constituted on registration of the Units Plan. 

Parcel means the land comprising the Units and Common Property the subject of the Units Plan. 

Pet Register means the pet register the subject of rule 23.1. 

Register means the register kept by the Registrar-General at ACT Titles Office. 

Residents Lounge means the lounge and pool area located in Metropol 1, on level 8. 

Restricted Matter means a matter or class of matter: 

(a) which in accordance with the Legislation may only be determined by the Owners Corporation in general 
meeting; or 

(b) which has been determined by the Owners Corporation in general meeting as being a matter or class of 
matter which may only be determined by the Owners Corporation in general meeting. 

Rule means a rule made by the Owners Corporation in accordance with rule 8 (as it may be amended or changed) 
and these Rules are in addition to the mandatory Default Rules under the Management Act, and to the extent of 
any inconsistency where permissible under the Management Act, Rules 2- 34 prevail to the extent of any 
inconsistency. 

Rule Instrument means these rules as registered over the Units Plan within three months of the passing of a special 
resolution in accordance with the Management Act. 

Safe Charging Practices means: 

a. only using chargers supplied with the device, or certified third-party charging equipment 
compatible with the Battery specifications; note: chargers with incorrect power delivery 
(voltage and current) can damage a battery, including overheating that can lead to fire; 

b. allowing Batteries to cool down before and after charging; 

c. disconnecting the charger once a device or Battery has been fully charged; 

d. being present while Batteries are charging and avoiding charging overnight; 

e. not using Batteries or devices that show signs of swelling or bulging, leaking, 
overheating, or signs of mechanical damage (cracked, dented, punctured or crushed – 
correctly dispose of any such battery after determining safe practice for disposal); 
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f. charging away from flammable items, including furnishings and carpets and preferably 
on a hard, non-flammable surface. 

Security Key means a key, magnetic card, remote control or other device used to open and close doors, garage 
doors, gates or locks or to operate alarms, security systems or communication systems in the Building. 

Service means water, stormwater, sewerage, drainage, sullage, fluid wastes, gas, electricity, oil, ventilation, 
exhaust, air, ducted air, air-conditioning, garbage, telephone, telecommunications, television impulses or signals, 
radios impulses or signals or any other prescribed service. 

Service Contract means a contract for the provision of services to the Owners Corporation. 

Service Provider means the party providing the services under a Service Contract. 

Services Apparatus means: 

(a) any wire, cable, pipe, drain, duct, line, flue, riser or chute through which a Service passes;  

(b) any item of plant or equipment in which a Service is generated, contained or stored (by way of example, 
motors, storage tanks, cooling towers and air-conditioning units); and 

(c) any item of plant or equipment in which a Service is cleaned or filtered. 

Sign includes a sign, light, advertisement, name, notice, placard, banner or other similar item about a product, 
service or activity and includes a sign that advertises a Unit for sale or to let. 

Special Privilege Rights Rule means an exclusive use and special privilege rule made in accordance with the 
Management Act. 

Special Privilege Rights Rule Work means work carried out to Common Property pursuant to a right to do so under 
a Special Privilege Rights Rule. 

Special Privilege Rights Table is the table in Section 8. 

Tenancy Agreement means an agreement under which an Occupier occupies a Unit. 

Managing Agent means the person appointed by the Owners Corporation under section 50 of the Management 
Act. 

Unit means a Unit in the Units Plan and otherwise has the meaning given to it by the Development Act. 

Units Plan means the Units Plan to which these rules relate and has the meaning given to it by the Management 
Act. 

Waste means garbage refuse and waste. 

Work means: 

(a) Minor Renovations; and  

(b) Major Renovations. 

36. INTERPRETATION 

36.1 Undefined words 

Undefined words in these rules have the same meaning as they do in the Management Act. 
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36.2 Interpretation 

Reference to: 

(a) legislation includes later legislation which changes it, including regulations, proclamations, ordinances and 
rules issued under the later legislation; 

(b) a thing includes the whole or each part of it; and 

(c) the singular includes the plural and vice versa. 

36.3 Headings 

Headings do not affect the interpretation of the rules. 

36.4 Severance 

(a) Subject to rule 36.4 (b): 

(i) if a rule is void or voidable, unenforceable or illegal but would not be void, voidable, 
unenforceable or illegal if it were read down and it is capable of being read down, the provision 
must be read down; 

(ii) if, despite rule 36(a)(i) a rule is still void, voidable, unenforceable or illegal and the rule would not 
be void, voidable, unenforceable or illegal if words were severed, those words must be severed; 
or 

(iii) in any other case, the whole rule must be severed. 

(b) If an event under rule 36.4(a) occurs, the remainder of these rules continue in full force and effect. 

36.5 Meaning of Owner 

When used in a rule, Owner includes Occupier unless the rule expressly states otherwise or direct reference is 
made to Occupier. 

 

EXECUTION in accordance with Section 9A of the Management Act:   

 

 

 

 
 
Dated the                                       day of                                    2024 

 



 

 E | office@gradystrata.com.au 

PO Box 3197, Manuka ACT 2603 

 

 
Residents must inform the Building Manager or Strata Manager of the removal date three 
business days in advance of the move to arrange for the lift keys and for the installation of 
the lift blankets.  
 
This can be done SMATA which can be accessed by any notice in the lifts and on the 
Building Manger office door. 
 
 Please also notify when your move is scheduled to completion be completed to enable for 
the lift blankets to be removed. 
 
Note: if the lift blankets are not installed, the unit owner will wear the costs of any damage 
caused as per section 31 of the Unit Titles (Management) Act 2011. 
 
The key for the lift will be provided by the Building Manager.  
 
Failure to use the key during loading and unloading may cause the lift to fault, rendering the 
lift inoperable. This will require a call out by a technician and a cost to rectify the fault which 
will be at the unit owner’s expense.  
 
At completion of the removals, the resident is to return the key.  
 
Please note that the resident who has logged out the key is liable for the cost of key 
replacement if not returned. This key can only be obtained for a maximum of 24-hours.  
 
No parking is permitted on the nature strip or common property of the complex, this 
includes driveways, garden beds, footpaths and decking. Driveways off Kogarah Lane can 
be used provided access is still available to waste disposal services.  
 
Please do not leave any door propped open as this creates a security risk to all residents 
within the complex.  
 
Should you have any questions or queries, please don’t hesitate to contact our office.  
 
Kind Regards,  
The Executive Committee of units Plan 14971 
Strata Manager: 
Matthew Connor – Grady Strata 
P: (02) 6251 1214  
E: matthew.connor@gradystrata.com.au

mailto:office@gradystrata.com.au
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(Strictly owner or Managing Agent only) 

Access Device Request Form – METROPOL – UP14971 

Please return completed form to keys@gradystrata.com.au 

 
Disclaimer: All device orders will be processed within 2 – 3 business days. 

 
Request Date:  
Property Address:  

Owner: 

Name:  Phone: 

Managing Agents: 

Agency & Name:  Phone: 

Items Costs Qty Collection/Invoice Options 

Restricted Key:   
Access to unit door  

Key Number:  

 

_____________ 

 

 

 

$32.00 

 

 

 

 

 

_________ 

Collection Options:  
Restricted keys can only be collected from Canberra 

Locksmiths (44-52 Townshend St Philip)  and must be 

collected by the authorised representative listed below. 

They will be contacted when keys are ready and asked to 

provide identification on collection. 

Name:  _________________________________________________  

Contact No:  ___________________________________________ 

 
Please note: All key orders will expire after 90 days if not 

collected.  

 
Fob:   
Access to building/ lifts 

 

Note: Only one access 

device per bedroom will 

be issued as a maximum 

to any apartment. Lost 

or damaged devices 

can be deactivated.    

 

 

$56.00 

 

 

_________ 

Collection Options:  

☐ Grady Strata, G2/65 Canberra Avenue, Griffith 

☐ Onsite Building Manager, Ground Floor Building 2 

 

Name:  _________________________________________________  

Contact No:   

 

Remote:   
Access to building/ lifts/ 

garage roller door  

 
_________________  

  
Please ensure the 

Registration plates for all 

vehicles associated with 

the Unit are listed.   

 

 

 

$105.50 

 

 

 

 

_________ 

Collection Options:  

☐ Grady Strata, G2/65 Canberra Avenue, Griffith 

☐ Onsite Building Manager, Ground Floor Building 2 

 

Name:  _________________________________________________  

Contact No:  ___________________________________________ 

 

Signed:         Date: 

• Grady Strata will endeavour to fulfil all requests within 5 business days, however delays may result from items on 

backorder, or contractor availability. Grady Strata accepts no liability for the result of any delays in issuing access 

devices. 

• Grady Strata do not accept cash or card payments at the office. Costs for devices collected from Grady Strata can be 

paid by cheque, or other payment options are shown on the issued invoice. Any keys collected from a locksmith must 

be paid for at the time of collection. 

•  

 

mailto:keys@gradystrata.com.au


 

Guidelines for Approval of Pets 
Unit Plan 14971 – Metropol  

In accordance with Section 32 of the Unit Titles (Management) Act, pets are permitted only with the 
consent of the Owners Corporation.  This consent is required before a pet is introduced to the Complex.  
The Executive Committee is delegated the authority to make all determinations concerning applications 
for keeping of animals. Metropol is a pet -friendly complex however there are conditions for the keeping 
of pets.  All pet owners are required to comply with the legislative requirements of being a Pet Owner in 
the ACT.   

Real Estate Agents managing the sale or rental of units in the development should be aware that as a 
condition of residency, pets cannot be accepted unless formal approval has been granted.  It is important 
that these requirements are conveyed to all prospective buyers and tenants.  Tenants must first seek 
approval from the Owner of the residence before application is made to the Owners 
Corporation/Executive Committee and a copy of this approval must accompany this application. 

A register will be maintained of approved pets.  Regular Pet Audits are undertaken in the complex. Please 
note that approvals can be withdrawn at any time if a pet is deemed to be causing a nuisance. 

The Pet Rules are enforced by the Executive Committee and are designed to ensure the happy co-
existence of all residents – whether human or animal. The Rules are outlined below: 

• That no animal is permitted to roam unleashed or unaccompanied on common property, or into 

other residents’ unit in the scheme. 

• The animal may not use any common property for toileting purposes.  Any waste or mess 

caused by the animal must be effectively cleaned and disposed of.  

• Pets must be registered and comply with all requirements of ACT Pet Regulations and, where 

appropriate, be desexed and micro-chipped. 

• Denman Prospect is a Cat Containment Area as stipulated by the ACT Government. Cats must be 

kept inside the unit or within a properly approved cat netting area or cat cage at all times. The 

Executive Committee require prior approval to be sought for any cat containment arrangements 

on balconies and courtyards. 

• Pet approvals are pet specific. Permission granted to a pet is not transferrable to a new owner 

or tenant of an apartment, or to current residents replacing an approved pet. 

• Visiting pets will also require approval from the Executive Committee.  

If you would like to have a pet in your unit and are prepared to comply with the conditions above, please 
complete the attached application form and return it to your Strata Manager who will then submit your 
request to the Executive Committee for consideration and approval. 

 

  

Section 32 of the Unit Titles (Management) Act 2011: 
32 Animals—owners corporation’s consent 
 (1) A unit owner may keep an animal, or allow an animal to be kept, within the unit or the 

common property only with the consent of the owners corporation. 

 (2) The owners corporation may give consent under this section with or without conditions. 

 (3) However, the owners corporation’s consent must not be unreasonably withheld. 

Note An owner or occupier of a unit may apply to the ACAT to resolve a dispute with 
the owners corporation about keeping an animal, or allowing an animal to be 
kept (see s 126). 

 (4) In this section: 

animal includes— 
 (a) an amphibian; and   

 b) a bird; and  

 (c) a fish; and    

 (d) a mammal (other than a human being)and; 

 (e) a reptile. 

 



Collection Notice – Information collected on this form may be disclosed to the Executive Committee for the sole purpose of 
considering the application. 

 
 

UNIT PLAN 14971 – Metropol 

Application for approval to keep a bird or animal 

 Unit No.: ____________ Door No.:  ____________  

Pet Owner 1 - Name: _________________________________________________________________ 

 Contact Number: _____________________     Email:  ____________________________________ 

Pet Owner 2 - Name:  _________________________________________________________________ 

 Contact Number: _____________________     Email:  ____________________________________ 

 Emergency Contact:  _________________________________________     Ph:  __________________ 

Particulars of animal (please complete one form per animal): 

Pet Species and Breed: ______________________________________________________________ 

Name of pet:  ________________________________________________     Age:  _______________ 

Colour:  _________________________          Sex:  Male/Female              Is the animal desexed?  Y / N 

Microchip No.:  ______________________     Registration No.:  __________________________ 

 

I/we hereby declare that I/we: 

• will comply with all relevant ACT Government legislation.  

• that the animal, reptile, fish or bird will be restrained (if applicable) so as not to allow it to cause 
nuisance on common property or to neighbouring units; 

• that any damage or fouling caused by that animal/bird/reptile whilst on common property will 
be rectified without delay; and  

• the animal/bird/reptile will be removed immediately if permission is withdrawn by the 
Executive Committee or a general meeting of the Owners’ Corporation. 

 

 

Signatures: ________________________________ ________________________________ 

 Owner 1 Owner 2 

Dated: ______/______/_______ 

 

 

 

 

Owner/Property Manager 

authorisation attached? 



UNITS PLAN 14971 

ADDITIONS AND ALTERATIONS APPLICATION FORM 

The completed application must be lodged with the Strata Manager, and no work is 

to be undertaken until approval is granted. 

I/we _____________________________________________________________ 

the owners of Apartment _____ seek the approval of the Executive Committee to the 

following modification(s) / addition(s) (if insufficient space attach a separate page).  

 

 

 

 

 

 

 

 

I/we would like to commence the modification/addition on  

_____________________ (date) 

Note: All applications for minor works are required at least 14 days in advance of the 

proposed work start date, with applications for major works required at least 30 days 

in advanced of the proposed works start date. 

Minor works: renovating a kitchen, changing recessed light fittings, installing or 

replacing wood or other hard floors, changing internal (non-load-bearing) walls, air-

conditioner changes, etc. However, these cannot involve changing the outside 

appearance of a lot or structural changes. 

Major works: structural changes, waterproofing, changes affecting the outside 

appearance of the property (i.e. access ramps, fencing, etc.), work that needs 

approval under other laws (for example, development applications or building 

applications).  

The following documents/photographs/sketches are provided in support of the 

application:  

________________________________________________________________ 

 

________________________________________________________________ 

 



UNITS PLAN 14971 

ADDITIONS AND ALTERATIONS APPLICATION FORM cont.   

I/we     

• Have read the Rules issued by the Owners Corporation and accept that this 

application will be assessed on the basis of those Rules. 

• Indemnify The Owners Corporation – Units Plan 14971 - against any loss or 

damage that The Owners Corporation – Units Plan 14971 - suffer as a result of the 

performance, maintenance, or replacement of the works on the common property or 

the apartment referred to in this application and/or for all costs (including legal costs) 

of considering and obtaining certification of the works incurred by The Owners 

Corporation – Units Plan 14971 - and will pay those amounts to The Owners 

Corporation – Units Plan 14971 - upon request. 

• Accept liability for any damage caused to any part of the common property as 

a result of the erection, attachment, removal or replacement of the works to the 

common property referred to in this application and the responsibility to make good 

that damage immediately after it occurs. 

• Acknowledge that if I/we fail to comply with any obligation under this 

application, then The Owners Corporation – Units Plan 14971 - may take steps to 

remedy that failure or non-compliance and in doing so, The Owners Corporation – 

Units Plan 14971 - has the right to: 

o carry out all work necessary to perform that obligation; 

o enter upon any part of the apartment to carry out that work; and 

o recover the costs of carrying out that work from me/us as a debt (and include 

reference to that debt on levy notices and any other levy reports or information) and 

I/we acknowledge that any debt for which I/we are liable under this application is due 

and payable on written demand at the direction of The Owners Corporation – Units 

Plan No. 14971 - and, if not paid at the end of one month from the date on which it 

is due, will bear until paid simple interest at an annual rate of 10% or, if the 

regulations provide for another rate, that other rate and the interest will form part of 

that debt. 

 

 

Signed ___________________________________________ 

 

 

Date ___________________ 



 

UNITS PLAN 14971 

ADDITIONS AND ALTERATIONS APPLICATION FORM cont.  

 

EXECUTIVE COMMITTEE USE ONLY 

 

This application was considered by the Executive Committee on _____________ and 

was [tick whichever is applicable]: 

• Approved                             

• Approved subject to the attached conditions             

• Referred for the consideration of a general meeting of owners 

• Not approved 

Additionally 

• Bond required to be held by Owners Corporation (see attached conditions)     

• Fee to be charged (see attached conditions)             

 

 

Signed on behalf of Executive Committee         Date _______________ 

 

 

 

Name __________________________________     

 

 

 

Signature__________________________ 

 

 



DO YOU NEED
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In-Unit Maintenance Reminder, Helpful Hints 

and Updates 
We are writing to all Owners in Metropol to provide some helpful hints relating to maintenance that 
may be required to your property, which are important to undertake to ensure your unit remains in 

good condition and reduces risk of unwanted leaks and uncomfortable living conditions. This notice 
also provides an update on various happenings at Metropol, which may be of interest to you. 

 Airconditioning 
Air-conditioning should be maintained for each property on an annual basis. This service should be 

undertaken by a professional air-conditioning maintenance company and include cleaning of 
internal filters, cleaning of external coils and fins and de-clogging of any condensate drainage lines 

present on the system. By undertaking these tasks on an annual basis this will help ensure the system 
is running efficiently and may assist in increasing the lifetime of the unit before replacement is 

required. 

Plumbing Assets 
Plumbing  assets within the apartment should be checked regularly to ensure they aren’t likely to leak, 
as water leaks from dishwashers, washing machines and showers can caused significant damage to 

your apartment and other apartments. All plumbing fixtures, including dishwasher hoses, washing 
machine hoses, toilet cisterns, flex-hose connections and plumbed fridge connections should be 

checked annually to ensure they are not brittle and susceptible to cracking. Shower pipes should be 
pressure tested and the shower floor inspected for any grout or sealant issues every 5 years at a 

minimum. Hot water flow meters should also have their connections checked annually to ensure they 
aren’t slowly leaking and damaging access panels. 

Thermostatic Mixing Valves 
Each apartment is fitted with a Thermostatic Mixing Valve or Tempering Valve, located in the hallway 

above the unit door.. These valves are designed to control the temperature of water to hygiene 
outlets in each individual apartment (sinks, showers, baths, etc,) and regulate the temperature at 
each of these valves to a maximum temperature of 50 degrees Celsius, as required by legislation. 

These assets should generally be lubricated every 12 months and replaced every 5 years via a 
relevantly qualified plumber. Once these valves begin to fail it will generally result in temperature 

fluctuation issues in apartments, restricted hot water flow, or increased maximum temperatures to 
hygiene outlets. Our communal hot water boilers heat water to 70 degrees output to avoid 

Legionnaires Disease spread, so it is imperative these valves are serviced for safety.  

 

 



 
 Smoke Alarms 
Each apartment is fitted with smoke alarms between each sleeping space and near the kitchen. The 

batteries in the smoke alarms should be checked and replaced on a regular basis to avoid frustrating 
beeping issues in the middle of the night and tested via the ‘test’ button to ensure functionality. Each 

local smoke alarm should also be replaced every 10 years. 

Cleaning of In-Unit Cupboards 
Cupboard doors  and drawer fronts  within units have been reportedly hard to clean by residents. 

Over time, it has been found by many residents that a simple application of Spray & Wipe used with a 
microfiber cloth will keep these items clean and streak-free. 

Security 
Significant improvements have been made to the Metropol security system to reduce instances of 
parcel theft within the foyers and external to the building and to address vehicle and storage cage 

break-ins to the basements. This includes the installation of swipe readers and intercoms in the 
basement, keying security improvements to external and internal fire door entries, installation of 

additional CCTV and strengthening of gated assets. Whilst these improvements have been 
undertaken in a strategic way to stabilize the security of Metropol, weaknesses in the system exist 

when residents allow people to tailgate them both through pedestrian doors and garage roller doors. 
It is imperative that residents are mindful of these risks and ensure they are not tailgated through 
these doors by waiting after entry to ensure you aren’t followed. Residents should not, at any time, 

leave doors ajar. 
 

Parcel Theft  
If you have a parcel delivered which appears to have gone missing, please report this matter to ACT 
Policing on 131 444 identifying the date and time that the package was delivered and the date and 
time when you noticed it was missing. Once this is complete, please also provide this information, 
along with a Police Report Number to Grady Strata via email to metropol@gradystrata.com.au so 

CCTV footage can be investigated and retained where necessary.  

Emergency Evacuation Protocols 
Within a building the size of Metropol, it is important that residents who need assistance during an 
evacuation are provided the assistance they need by Emergency Services Personnel. If you require 
assistance from Emergency Services during an evacuation, please utilize the Personal Emergency 
Evacuation Plan (PEEP) form developed by Grady Strata to ensure we have your details on file. The 

form can be found here: https://tinyurl.com/GradyPEEP  

 

 

 

mailto:metropol@gradystrata.com.au
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 Building Façade Maintenance 

The Metropol Façade has been architecturally designed to be striking, edgy and sophisticated. The 
Owners Corporation has implemented Rules that seek to maintain the façade in keeping with its 
original design intent, which is a shared responsibility incumbent upon all owners and residents. 

Before installing items on balconies or in windows, please read the Rules to identify whether these 
items are permissible. The Rules can be found here: https://tinyurl.com/MetropolRules. In addition to 
ensuring any installations to the façade, unit owners and occupants should ensure that accessible 
windows, including ground level windows and courtyard fences and gates are regularly cleaned, 

including removal of dust and cobwebs. 

Nuisance to Others 
The Metropol Building has a large number of apartments, housing several hundred individuals. Each 

individual occupant is entitled to the quiet enjoyment of their property. As such, residents are 
reminded to ensure they are mindful of their activities within the complex, especially those which may 
cause a nuisance to others such as amplified speakers, barking dogs and use of the shared spaces.  

Damage to Common Property 
Damage to Common Property has been noted as occuring on a semi-regular basis across different 
areas in the complex. In many locations, CCTV is able to assist in determining the culprit responsible 
for that damage. We ask that residents please be careful not to damage the building, and if you do 

cause any damage please report it to Grady Strata. Whilst you may need to pay for a repair, you may 
avoid further costs in finding the offender via CCTV.  

Short Term Rentals 
The Owners Corporation has, over time, addressed varying complaints, security incidents and 

damage from the use of properties as Short Term Rentals. In order to ensure compliance with relevant 
legislation, legal advice was sought with respect to the use of apartments in Metropol as short term 
rentals (AirBnB or similar). The advice (attached) provides that Short Term Rentals are not permitted 
within the premises, owing to the Lease Purpose Clause assigned to the upper-level units (above the 

ground floor). If you are leasing your unit as a Short Term Rental we request that this practice is 
ceased immediately to ensure compliance with the Lease Purpose Clause for the building. Rule 

Infringement Notices will be issued to owners in breach of this requirement in the near future.  
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